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This thesis investigates the scale of womens’ hidden houselessness and 
poverty, and aims to prove that houselessness is not gender neutral and 
women have distinct needs when it comes to services and housing. 
The rise in the visibility of unhoused men has led to a policy and service 
environment that heavily favors men, which has resulted in women’s 
houselessness becoming invisible to the public and the service system. 
Using an intersectional feminist approach, this thesis is an architectural 
response to hidden houseless womens’ unique needs in a caring and 
sensitive way through creating a woman-centered place in an urban city 
like Sudbury and an integration of a drop-in centre with its support 
services hub, supportive housing along with public programs and 
employment opportunities to promote women’s empowerment, their 
physical and mental recovery and, most importantly, to foster indepen-
dent living. Using trauma-informed design, it aims to shift the focus 
from housing to ultimately healing women by promoting dignity and 
hope.

Key words: houselessness, invisible, women, empowerment, feminism, 
trauma-informed design.

ABSTRACT
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I use the term ‘women’ in an inclusive manner, and I am conscious of 
the diverse identities of the people who use public services that aim 
to assist women. After reviewing the literature, I am familiar with the 
debate of using other terms like womxn and womyn, but given that it 
is still an ongoing discussion and the universal academic use did not 
transition yet, I’ve chosen to keep the recognized term.
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 “True resistance begins with people confronting pain…

and wanting to do something to change it.”

-bell hooks
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KEY  TERMS

Homelessness (Canadian Definition): a situation of an individual or family without 
stable, safe, permanent, appropriate housing, or the immediate prospect, means and 
ability of acquiring it.1

Houseless – a term that was adapted from ‘homeless’ that means lacking a physical 
place to live. Many people who are without stable housing often choose not to identify 
themselves as ‘homeless’ due to the stigma that is attached to the title ‘homeless’ or their 
own definition of a home. A house or housing is just a physical place that they may not 
currently have to their own (couch surfing, staying with friends/family, engaging in survival 
sex, unstable housing conditions or low-quality housing). The idea of a home goes beyond 
that; to them it could mean their community, social connections, memories, a car, friends 
and family, etc, therefore, by calling people ‘homeless’ we may be taking their idea of a 
home from them. “Not everyone has housing, but every person has a home.” 2

Hidden Houselessness: an individual living temporarily with others or accessing short 
term/temporary rental accommodations, without guarantee of continued residency or 
immediately accessing permanent housing. 3

Trauma-Informed Design: an approach that is grounded in an understanding of and 
responsiveness to the impact of trauma, that emphasizes physical, psychological, 
and emotional safety for both providers and survivors, and that creates opportunities 
for survivors to rebuild a sense of control and empowerment. 4

Intersectionality: a framework for conceptualizing a person, group of people, or 
social problem as affected by a number of discriminations and disadvantages. It takes 
into account people’s overlapping identities and experiences in order to understand the 
complexity of prejudices they face. By applying an intersectional lens, it is a way to make 
sure that our structures and systems are reflective of the diverse interests and experiences 
of women.5 

Intersectional feminism: an approach that tries to understand the many ways different 
women are affected by barriers and discrimination that go beyond their gender.

Crisis - A crisis refers to a situation in which a woman is experiencing a time of great 
difficulty, danger, or suffering.

Trauma- refers to the challenging emotional consequences that living through a 
distressing event can have for an individual. Traumatic events can be difficult to define 
because the same event may be more traumatic for some people than for others.6 

-xx-



1 Gaetz, S.; Barr, C.; Friesen, A.; Harris, B.; Hill, C.; Kovacs-Burns, K.; Pauly, B.; 
Pearce, B.; Turner, A.; Marsolais, A. (2012) Canadian Definition of Homelessness. 
Toronto: Canadian Observatory on Homelessness Press.
2  Hunt, Kimberly. “Why Do We Say Houseless?” Do Good Multnomah. Do Good 
Multnomah, November 24, 2021. https://dogoodmultnomah.org/blog/why-do-we-
say-houseless.
3 Gaetz, S.; Barr, C.; Friesen, A.; Harris, B.; Hill, C.; Kovacs-Burns, K.; Pauly, B.; 
Pearce, B.; Turner, A.; Marsolais, A. (2012) Canadian Definition of Homelessness. 
Toronto: Canadian Observatory on Homelessness Press.
4  Holtzinger, C., Rossbert, L., Wilson, J., Brisson, D., Grabowska, S., Macur, R. De-
signing for Healing Dignity & Joy. Shopworks Architecture, Group 14 Engineering, 
& University of Denver Center for Housing and Homelessness Research. 2020
5 McCall. (2005). The Complexity of Intersectionality. Signs: Journal of Women
in Culture and Society, 30(3), 1771–1800. https://doi.org/10.1086/426800v
6  Holtzinger, C., Rossbert, L., Wilson, J., Brisson, D., Grabowska, S., Macur, R. De-
signing for Healing Dignity & Joy. Shopworks Architecture, Group 14 Engineering, 
& University of Denver Center for Housing and Homelessness Research. 2020
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A Point-in-Time (PiT) 
is a street count strategy 

to help communities 
understand the extent 

of homelessness in their 
communities on a given 

night, or at a single point 
in time.

The scale of women’s houselessness in Canada is critical, yet the issue is 
underestimated and often undercounted in available PiT studies. 
Women are far more likely to be hidden houseless than men, which 
means they are less likely to appear in shelters or public spaces and rely 
on precarious support.1 According to the Canadian definition of 
houselessness, a hidden houseless person may be living temporarily with 
others, or accessing short term or temporary rental accommodations 
without a guarantee of permanent residency in the near future.2 
The most reliable Canadian estimate comes from a study that was done 
on hidden houselessness in Vancouver. It showed that for every person, 
who is enumerated as sheltered/unsheltered, 3.5 people are hidden 
houseless.3   

     Using an intersectional feminist approach, this thesis will explore 
design solutions based on research findings that respond to the users’ 
unique needs in a caring and sensitive way through integration of pro-
posed programs to promote women’s empowerment, their physical and 
mental recovery and, most importantly, foster independent living. Using 
trauma-informed design, it aims to shift the focus from housing to ulti-
mately healing women by promoting dignity and hope.4 This thesis will 
ask and investigate: How can architecture support and empower unhoused 
women to permanently transition them into independent life while making 
them ‘visible’ and safe, yet not exposed?

Thus, the methodology of this thesis will include determining the 
research question, visits to local shelters and centers, identifying and 
selecting relevant literature from a range of fields (including local news 
articles and podcasts) through a feminist lens, summarizing, and 
analyzing important data supported by graphic representation such as

1 Bretherton, J. Reconsidering Gender in Homelessness. European Journal of Homelessness, 2017, 
11(1), 1-21.
2 Gaetz, S.; Barr, C.; Friesen, A.; Harris, B.; Hill, C.; Kovacs-Burns, K.; Pauly, B.; Pearce, B.; 
Turner, A.; Marsolais, A. Canadian Definition of Homelessness. Toronto: Canadian Observatory on 
Homelessness Press. 2012.
2 Eberle, M., Krauss, D., Serge, L. Results of the pilot study to estimate the size of the hidden homeless 
population in Metro Vancouver. 2009.
4  Holtzinger, C., Rossbert, L., Wilson, J., Brisson, D., Grabowska, S., Macur, R. Designing for 
Healing Dignity & Joy. Shopworks Architecture, Group 14 Engineering, & University of Denver 
Center for Housing and Homelessness Research. 2020.

INTRODUCTION
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mapping, charts, tables, and diagrams, selecting a range of relevant case 
studies that have promising approaches and practices and analyzing how 
their principles can be applied to the proposed design project.

fig. 1 // Two feminine 
spirits holding a magnolia 
flower which symbolizes 
dignity, femininity, and 
love for nature.
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    The theoretical framework is constructed with literature on feminism, 
social work and design and informed by theories and concepts from 
disciplines of feminist geography, women's studies, physchology, health-
care design, as well as current research and projects on trauma-informed 
design. These perspectives are used as lenses to view issues of women's 
houselessness in Sudbury.   

In Chapter 1, this research starts to investigate the scale of women’s 
houselessness in Canada by defining who 'invisible' women are, what 
their common pathways and barriers into and out of houselessness are, 
as well as what is their experience of trauma and everything related to it. 

Chapter 2 further examines these issues in the context of Sudbury, 
a central hub for Northeastern Ontario, and explores its housing 
continuum and support network from the perspective of the users. 
It starts to outline the questions to be addressed through design.

Chapter 3 is a precedent review, where relevant projects are analyzed 
through writing and diagrams. Projects include women’s shelters, 
successful organizations, as well as relevant transitional and supportive 
housing. Key principles from precedent studies form the program and 
design principles are then applied to design of the proposed project.

Chapter 4 presents the design project as a form of an architectural 
response to women’s houselessness in Sudbury that aims to build a 
strong women’s community by providing housing, support, education, 
tools and resources that empower them to improve the quality of their 
lives on every level.
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State of Womens' Hidden 
Houselessness in Canada

Chapter 1
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There are many forms of housing needs for women in Canada. Most 
of the time, women may not even be considered houseless (by them-
selves or society)5 when it comes to estimating housing insecurity and 
houselessness. This is largely due to the nature of their situations [2], 
which include, but are not limited to: a newcomer with an unexpected 
crisis, a post-secondary student struggling financially, relationship 
breakdown or spousal/child death alongside financial instability, 
engaging in relationships to maintain housing or to depend financially 
on, rural women living in poverty, living in unsuitable housing (which is 
often not recognized as houselessness)6 or violent situations, early mater-
nity and single without partner or family support, escaping a 
dysfunctional family, a history of human trafficking, a history of 
domestic violence, being in the judicial system, paying high rents that 
make other human necessities unaffordable, couch surfing, living in a 
car, carrying a pet with them, etc.7

fig.2 // Prevalence of 
Low Income among 
Women in Canada

Pe
rc

en
ta

ge

5  'Do you realize you're homeless?' How Canadians are grappling with hidden homelessness. 
CBC News. February 3, 2019. [pdf ]
6  Klassen, J. (2015). Counting women in: A gender-based analysis of women’s homelessness.[pdf ]
7 Berkum, A., Oudshoorn, A. Best Practice Guideline for Ending Women’s and Girl’s Homelessness 
London, Ontario: All Our Sisters, 2015.

1.1 Defining Hidden Houseless Women
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Due to their reduced visibility, it is difficult to produce an accurate 
estimate of the number of women experiencing houselessness.8 Shirley 
Berry lost her home and separated from her husband in Toronto and 
ended up staying at her son’s bachelor apartment on a sofa without 
realizing she is hidden houseless. Berry told Out in the Open podcast:     
 "The image I had of homelessness was people who were out  
 on the street, mostly with addictions problems, or mental  
 health issues. I didn't see myself in those categories at all." 9
She then moved into a women’s shelter where, she shares about 
the living conditions,  
 "Basically they were being warehoused there, especially  
 the women with mental health issues. They just received  
 almost no care at all.” 10
Grace Richards, another woman from Out in the Open, shares her 
experience about living in a trailer after she lost her house due to 
inadequate housing quality, 
 "I have had ties to this community all my life. My parents were   
 born in this community.This is my home. Why does a person have 
 to leave their home in order to find a better quality of life?" 11
  
In such instances,  women don’t seek the support that may be available 
to them thinking it doesn't apply to them, and often they are turned 
away if they do due to bed shortage.12 This can lead to substance abuse 
and mental health issues. Existing shelters and programs that serve 
women in need are not only overcrowded and underfunded, but also 
have barriers and limitations to the many complex circumstance women 
experience, such as prioritizing women with specific situations (most are 
planned to serve single mothers and domestic violence survivors).13

8 You Just Blink and It Can Happen: A Study of Women’s Homelessness North of 60: Pan-Territorial 
Report. YWCA Yellowknife, 2007.
9  'Do you realize you're homeless?' How Canadians are grappling with hidden homelessness. 
CBC News. February 3, 2019. [pdf ]
10  Ibid
11  Ibid.
12  Schwan, K., et al. The State of Women’s Housing Need & Homelessness in Canada: Key Findings. 
Hache, A., Nelson, A., Kratochvil, E., & Malenfant, J. (Eds). Toronto, ON: Canadian Observa-
tory on Homelessness Press. 2020.
13  Ibid

State of Womens' Hidden Houselessness in Canada
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The rise in the visibility of unhoused men has led to a policy and service 
environment that heavily favors men, which has resulted in women’s 
houselessness becoming invisible to the public and the service 
system.14 One of the critical reasons for reduced visibility among 
women experiencing houselessness is masculinization of streets and 
public areas. Being ‘visible’ while houseless exposes women to mental, 
physical, and sexual abuse and makes hygiene practices, like menstrua-
tion, challenging to maintain at a consistent level of health. As a result, 
women will hide or stay in unstable situations for health and safety 
reasons.15
Women in Canada face significant violence in shelters, on the streets 
and in various public spaces [3]. Despite this, the lack of trauma-
informed housing services has resulted in an acute shortage of 
emergency shelters.16 Only 18% of Ontario's emergency shelters are 
designated for women, while co-ed (which are avoided by women due 
to assault) or emergency shelters for men take 44%.17  

fig.3 // Experience of 
sexual assault among 

houseless groups

14 Bretherton, J. Reconsidering Gender in Homelessness. European Journal of Homelessness, 2017, 
11(1), 1-21.
15 Ibid.
16 Hopper, Elizabeth K., Ellen L. Bassuk, and Jeffrey Olivet. “Shelter from the Storm: Trauma-In-
formed Care in Homelessness Services Settings”. The Open Health Services and Policy Journal 3, 
no. 2 (2010): 80–100. https://doi.org/10.2174/1874924001003020080.
17 Advisory Committee on Homelessness. Final Report of the Advisory Committee on Homelessness, 
ESDC, 2018. [pdf ]
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Since women tend to avoid co-ed and men’s shelters and drop-in centres 
due to safety concerns, women centered spaces are needed in our cities. 
Co ed or gender neutral shelters pose risk for meeting men that prey on 
women by offering protection where in reality, they become abusers.
Young women and trans and gender nonbinary are especially at the 
highest risk of sexual assault. This is another reason why hidden 
houseless women tend to stay in their unstable situations or even engage 
in survival sex because it is easier for them to handle mentally and 
physically to be with one man than being on the streets or co ed spac-
es and being assaulted by multiple.18 Statistics Canada Research also 
shows: 

 “Existing support systems fail to transition women and girls out  
 of homelessness quickly (if at all), and in many cases they are  
 left with no option but to return to situations of violence, 
 precarity, and marginalization.” 19 
 
It is crucial to understand that houselessness is not gender neutral, and 
women have distinct needs when it comes to services and housing. 
Not only is the experience of houselessness gender specific, but so are 
the reasons why they experience houselessness. These women are often 
victims of oppression, physical, sexual or mental violence, trafficking, 
molestation in childhood and other traumas. If unaddressed, it affects 
their educational and career success and leads to lifelong struggles and 
an endless cycle. Multiple failures in the public system, including lack 
of government funding in the past years and a non-inclusive definition 
of houselessness, have driven women into unstable housing conditions, 
which contribute to an intergenerational cycle of displacement, poverty 
and violence as they pass it on to their future children or family mem-
bers.20 

18  Schwan, K., et al. The State of Women’s Housing Need & Homelessness in Canada: Key Findings. 
Hache, A., Nelson, A., Kratochvil, E., & Malenfant, J. (Eds). Toronto, ON: Canadian Observa-
tory on Homelessness Press. 2020.
19  Statistics Canada. (2019a). First results from the Canadian Housing Survey, 2018. Retrieved 
from https://www150. statcan.gc.ca
20  Schwan, K., et al. The State of Women’s Housing Need & Homelessness in Canada: Key Findings. 
Hache, A., Nelson, A., Kratochvil, E., & Malenfant, J. (Eds). Toronto, ON: Canadian Observa-
tory on Homelessness Press. 2020.
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Schwan, in her news article interview, states,  

 “COVID is really going to be disproportionately affecting 
 women, because women are much more likely to live in poverty,  
 much more likely to be working minimum-wage jobs without   
 security. They are going to be facing a risk of eviction that may 
 be they hadn’t before, so we’re at risk of having this whole new   
 wave of women across Canada who are becoming homeless for   
 the first time in the context of a system that was already 
 overburdened before COVID.”21 

Since single women experiencing houselessness comprise one quarter of 
the houseless population in Canada, and what makes their case stand 
out is being more chronically houseless, older and having a higher 
incidence of substance abuse and mental illness.22 Houseless women 
without children again are more likely to use homeless shelters in inner 
city neighborhoods, yet not being their first choice. Researchers term 
those who use services such as women’s shelters as the ‘visible houseless’, 
but very few of them become ‘visibly houseless’ without being ‘hidden 
houseless’ first.23 The scale of those who are at risk of shifting into visible 
houselessness is greatly underestimated in Canada, and a better under-
standing of their experiences is needed.24  Women stay 'invisible' to the 
public to simply survive by doing everything to avoid sexual assault, 
human trafficking and violence in many forms. Therefore, the system 
must focus on preventative measures rather than waiting for high rates 
of chronically houseless women across the country. 

21  Wright, Teresa. A Study Says Canada’s Homeless Women Are ‘Invisible.’ COVID-19 Could Make 
It Worse. Global News. June 25, 2020.[pdf ]
22 Hwang, S. W. (2001). Homelessness & health. Canadian Medical Association Journal, 164(2), 
229-233.R.S.A. Health Information Act, CH-5 (2000).
23 Neal, R. Voices: Women, Poverty & Homelessness in Canada. Ottawa: National Anti-Poverty 
Organization. 2004
24 Frankish, C. J., Hwang, S. W. & Quantz, D. Homelessness & health in Canada: Research 
lessons and priorities. Canadian Journal of Public Health. 96(Suppl 2:S23-9), Mar-Apr, 2005.
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Women share many common experiences, such as hidden houselessness, 
trauma, poor mental health, substance use, and poverty, that can 
influence their pathways into and out of houselessness.25 In a study 
Voices: Women, Poverty and Homelessness in Canada, where women were 
interviewed, 

 “Most of the women in the project have a personal history of  
 child physical and/or sexual abuse and/or adult abuse from   
 intimate partners. Inconsistent parenting, poverty and moves 
 from group homes and institutions plus an insufficient income  
 contribute to their personal histories. While the participants all 
 idealize the notion of home, they also fear conflict in the home.”26

Common pathways into houselessness among women are: 27

 - Trauma includes a history of/fleeing past or present violence or abuse, 
marital/relationship breakdown, loss of someone/culture/etc., family 
dysfunction.
 - Poverty includes inability to afford rent, inadequate social assistance, 
or barriers to receive one, low level of education, limited job skills/
experience, systematic inequality, poor health.
 - Lack of social support, social isolation or having no social 
networks left
 - Poor mental health
 - Substance use/addiction
 - Unstable housing includes evictions, condemned or foreclosure
 - Inaccessible and inadequate social services 

Common barriers to exist houselessness among women are: 28
 - Being traumatized from houselessness experience that includes 

25 Berkum, A., Oudshoorn, A. Best Practice Guideline for Ending Women’s and Girl’s Homelessness 
London, Ontario: All Our Sisters, 2015.
26 Neal, Rusty. “VOICES: Women, Poverty and Homelessness in Canada”. National Anti-Poverty 
Organization, 2004. [pdf ]
27 Berkum, A., Oudshoorn, A. Best Practice Guideline for Ending Women’s and Girl’s Homelessness 
London, Ontario: All Our Sisters, 2015.
28 Ibid

1.2 Common pathways and barriers
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impaired mental wellness, substance use/addiction, deprivation of basic  
needs and engaging in acts of survival, stigmatization and discrimina-
tion, social isolation, and inclusion.
 - Experiencing lack of affordable, safe, accessible, adequate, stable, and 
supportive housing due to long wait lists, unaffordability and lack of 
housing options, location being inaccessible to services, unsafe 
conditions, non-accommodating, uninhabitable, as well as housing that 
prioritizes specific groups of women (single mothers, pregnant, fleeing 
domestic violence).
 - Housing policies and landlords where housing policies are strict 
(payments needed to secure it in the first place, damage fees, etc.), 
as well as experiencing judgement or discrimination, exploitation and 
disputes with landlords that often lead to evictions.
 - Not being able to exit poverty due to lack of employment, inadequate 
income/assistance, lack of job/life skills training, low education level, 
as well as systematic inequality (unequal pay for men vs women, visible 
minorities, or ‘unskilled’ workers).
 - Services related barriers with lack of gendered services, educational 
and employment opportunities, accessible/affordable transportation, 
accessible mental/addiction and physical health services, integrated 
service model where all services are well coordinated, sensitive and 
supportive staff. These barriers also include strict eligibility criteria 
(challenging paperwork, fixed address, sobriety, etc.), fear of 
re-traumatization due to abuse in shelters, and long waitlists and 
full capacity.

Health issues related to substance use and addiction are common 
concerns for women experiencing houselessness. Most often, women 
who are affected by substance use and houselessness have experienced 
trauma and are prone to experiencing mental health issues and poor 
physical health.29

29 Torchalla, Iris, Verena Strehlau, Kathy Li, and Michael Krausz. “Substance Use and Predictors of 
Substance Dependence in Homeless Women.” Drug and alcohol dependence 118, no. 2: 173–179, 
2011.
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Health issues related to substance use and addiction are common 
concerns for women experiencing houselessness. Most often, women 
who are affected by substance use and houselessness have experienced 
trauma and are prone to experiencing mental health issues and poor 
physical health. Despite the prevalence of substance use among men, 
women are far more likely to experience PTSD related substance use.30  
When you combine experiences of being a woman, substance use and 
being houseless, it creates a stigma around you:

 ‘‘When women violate gender norms by using illicit drugs, 
 they are represented as spectacular failures—callously abandoning 
 babies or becoming bad mothers, worse wives, or delinquent 
 daughters.’’ 31

Despite how critical this issue is, there has been a lack of funds for 
specialized rehabilitation centers for women experiencing houselessness 
as well as no clear treatment approach with housing practices to address 
it.32 More than just a shelter, hidden houseless women require a com-
prehensive support system with multi-faceted resources to truly break 
the cycle of houselessness, trauma and abuse.

30 Torchalla, Iris, Verena Strehlau, Kathy Li, and Michael Krausz. “Substance Use and Predictors 
of Substance Dependence in Homeless Women.” Drug and alcohol dependence 118, no. 2 (2011): 
173–179.
31 Campbell, N. D. (2000). The war on drugs and the incarceration of mothers. Journal of Drug 
Issues, 30, 919-928.
32 Neal, Rusty. “VOICES: Women, Poverty and Homelessness in Canada”. National Anti-Poverty 
Organization, 2004. [pdf ]
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Due to service compartmentalization, existing service approaches don’t 
serve all women in its entirety, especially those who experience multiple 
issues at once.33 Trauma can act as a weaving tool to create a well-de-
signed integrated system that can support women.34

Deborah Fingfeld-Connet, professor and researcher, in her study 
Becoming Homeless, Being Homeless, and Resolving Homelessness Among 
Women, investigated the experiences of houseless women by conducting 
a meta-analysis of over six thousand studies of houseless women.35 The 
conclusions of the analysis were that houseless women grew up in very 
toxic environments that left them ill-equipped to deal with the world 
as health adults.36 Overall, they had to deal with domestic violence, 
negligence, poverty, poor mental health, and substance abuse, and also 
encountered additional problems in their childhoods that are usually 
unique to women, such as increased financial instability, lower self-
esteem, and sexual abuse. In adolescence and adulthood, these unique 
hardships were pregnancies, STDs, and childcare.37 This study shows 
that women experience traumatic events at all stages of their lifetime.

Similarly, Dhillon Jaskiran conducted an exploratory study of the 
intersection between social exclusion, gender, and access to education 
by documenting the research and interviews he conducted on young 
women and girls living in poverty and experiencing homelessness in 
Canada.38 Although education was their priority, they stressed out about 
issues like escaping violent parents, finding a safe place to live, and 
accessing food and health care.39 The girls felt deeply alienated from the 
education system because school staff and peers labeled and stigmatized 
them for their backgrounds making fun of their intellectual ability or

1.3 Trauma as a weaving tool

Compartmentalization 
means the division of 

something into sections 
or categories, in this case, 
services are broken down 
and distributed around 

the city.

33 Berkum, A., Oudshoorn, A. Best Practice Guideline for Ending Women’s and Girl’s Homelessness 
London, Ontario: All Our Sisters, 2015.
34 Brown, Laura S. “Feminist Paradigms of Trauma Treatment.” Psychotherapy, Chicago, Illinois, 
41, no. 4 (2004): 464–471.
35 Deborah Finfgeld-Connet, "Becoming Homeless, Being Homeless, and Resolving Homeless-
ness Among Women," Issues in Mental Health Nursing 31 (2010): 463.
36 Ibid
37 Ibid
38 Dhillon, Jaskiran. “Social Exclusion, Gender, and Access to Education in Canada: Narrative 
Accounts from Girls on the Street.” Feminist Formations 23, no. 3 (2011): 110–34. doi:10.1353/
FF.2011.0041.39 Ibid
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sexual history.40 Moreover, they were sexually harassed by male teachers 
who took advantage of their vulnerability and of their reputations.41 

Trauma-Informed Care (TIC)

Trauma Informed Care, which is a framework that is grounded in an 
understanding of and responsiveness to the impact of trauma, emphasiz-
es physical, psychological, and emotional safety for both providers and 
survivors, and creates opportunities for survivors to rebuild a sense of 
control and empowerment.42 Principles of this framework are: 

40 Dhillon, Jaskiran. “Social Exclusion, Gender, and Access to Education in Canada: Narrative 
Accounts from Girls on the Street.” Feminist Formations 23, no. 3 (2011): 110–34. doi:10.1353/
FF.2011.0041.
41 Ibid
42 Hopper, Elizabeth K., Ellen L. Bassuk, and Jeffrey Olivet. “Shelter from the Storm: 
Trauma-Informed Care in Homelessness Services Settings”. The Open Health Services and Policy 
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43 Hopper, Elizabeth K., Ellen L. Bassuk, and Jeffrey Olivet. “Shelter from the Storm: 
Trauma-Informed Care in Homelessness Services Settings”. The Open Health Services and Policy 
Journal 3, no. 2 (2010): 80–100. [pdf ]
44 Betru, Yodit K. “Supporting Transitionally Homeless Women In Rural Regions: The Need For 
Trauma-Informed Case Management”. Doctorate In Social Work (Dsw) Dissertations. 42, 2013.
45 Hopper, Elizabeth K., Ellen L. Bassuk, and Jeffrey Olivet. “Shelter from the Storm: 
Trauma-Informed Care in Homelessness Services Settings”. The Open Health Services and Policy 
Journal 3, no. 2 (2010): 80–100. [pdf ]
46 Brown, Laura S. “Feminist Paradigms Of Trauma Treatment.” Psychotherapy (Chicago, Ill.) 41, 
no. 4 (2004): 464–471.
47 Balfour, Gillian, and Elizabeth Comack. Criminalizing Women : Gender and (in)justice in 
Neoliberal Times. Black Point, N.S: Fernwood, 2006. p.87
48 Ibid

The concept of trauma informed care (TIC) has gained momentum in 
the healthcare industry due to the increasing prevalence of trauma in 
people's lives.43 In fact, nearly 90% of individuals that use mental health 
and substance use services have a history of trauma. The concept of TIC 
describes the process of helping people cope with the effects of trauma 
after a distressing event. Many people often experience houselessness as a 
consequence of trauma, and it can be considered a traumatic experience 
by itself while it also increases the chance of further re-traumatization 
and victimization.44 45 It is important that women are acknowledged for 
their trauma, as they are disproportionately affected by oppression, such 
as gender-based violence, political and economic disadvantage, body 
oppression, ageism, racism, gender role expectations and other systemic 
disadvantages.46

According to sociologists Balfour and Comack,  shelters and transitional 
housing often operate through a top-down approach, creating  hierar-
chical environments that makes women who stay in these facilities feel 
belittled or lower in rank, which makes the setting feel institutional.47  
Since they already feel isolated and foreign to the environment which 
sometimes reminds them of the pain and hardship they faced before 
coming to this place,48 it is important to design spaces in a sensitive way 
as well as educate and train staff members to meet the residents’ mental, 
emotional and physical needs. 
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Providing residents with small acts that require responsibility like sitting 
at the front desk and answering questions/phone calls reflects the level 
of trust between all members and allows them to gain self-worth, as well 
as allowing residents to be part of the decision-making process during 
meetings reflects the core principles of TIC - trust and transparency. 
Once residents see that their contributions are beneficial to the staff and 
the project as a whole, self-empowerment becomes a strong part of their 
healing process.
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The history of feminism is usually described in “waves”, where first and 
second wave feminism were white middle class women’s movements and 
were not inclusive of women of colour, LGBTQ+ community, women 
with disabilities, etc. These movements had a one-dimensional vision of 
what it meant to be a woman while assuming that they all have common 
experiences and levels of marginalization under a big umbrella of gen-
der identity. In 1989, Kimberly Crenshaw, who is a lawyer, critical race 
theorist and civil rights activist, introduced ‘intersectionality’ 
term to describe how gender identity, race, sexual orientation, class, 
disability status and other factors intersect creating different oppression 
experiences.49 A philosopher Judith Butler also argued that gender and 
sex are not the same thing and rather than following biological sex, 
gender is solely a learned set of performative characteristics.50  
The recognition of the importance of intersectionality in the women's 
rights movement has grown into a third wave that is more inclusive and 
recognizes all the forms of oppression and its intersections that people 
who identify as women face.

Intersectionality is fundamentally centered on the perspectives of those 
with the least amount of power, which are more often women of all 
ages. In a country with excess money like Canada, we are seeing 
high rates of  houseless individuals without safe housing and women 
enduring violence and discrimination. There are also a disproportionate 
number of sole support mothers, disabled, elderly, racialized and immi-
grant women who are living in poverty.51 

Although the term is recent, this holistic approach has been used by 
Aboriginal People in Canada for generations where the inter-relation-
ships between the physical, mental, spiritual, and emotional aspects of 
being are integral to individual and community health.52

49  Crenshaw, Kimberle. "Demarginalizing the Intersection of Race and Sex: A Black Feminist 
Critique of Antidiscrimination Doctrine, Feminist Theory and Antiracist Politics," University of 
Chicago Legal Forum: Vol. 1989: Iss. 1, Article 8. 
50 Butler, J. Gender Trouble: Feminism and the Subversion of Identity. Abingdon: Routledge.1990
51 Simpson, Joanna. “Everyone Belongs: A toolkit for applying intersectionality”. Canadian Research 
Institute for the Advancement of Women (CRIAW), 2009.
52 Ibid

1.4 Intersectionality
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Intersectionality takes a holistic approach because it involves looking 
at things together. For example, viewing race and gender together, as 
opposed to viewing them in isolation.53 

 “It is not about accommodating people, but rather, it is about   
 putting a structure in place that is inclusive to all.”54

Effective design should always consider how many different users may 
utilize one space simultaneously and how, therefore, intersectionality 
encourages researchers to reflect on how a group of similar users are 
affected in a space in different ways.55 Therefore, de-institutionalizing 
our notion of spaces, ensuring safety and security of spaces and one’s 
belongings, providing clear sightlines and signage, and designing 
spaces to be accessible and easily guided in directions are some of the 
key elements to a successful project which will be applied to this 
proposal.56 Buildings that use an intersectional approach are flexible and 
adapt to their users’ shifting needs.57 For example, women with mobile 
disabilities have difficulty accessing buildings that do not have ramps, 
elevators, or door push buttons.58 While designing an architectural solu-
tion for this specific group of users, I will be considerate of all identities 
and their intersecting experiences to ensure each building is inclusive.

53 Simpson, Joanna. “Everyone Belongs: A toolkit for applying intersectionality”. Canadian Research 
Institute for the Advancement of Women (CRIAW), 2009.
54 McCall, Leslie. “The Complexity of Intersectionality.” Signs: Journal of Women in Culture and 
Society 30, no. 3 (2005): 1771–1800.
55 Greene, Saara, Lori Chambers, Khatundi Masinde, and Doris O’Brien-Teengs. “A House Is 
Not a Home: The Housing Experiences of African and Caribbean Mothers Living with HIV.” 
Housing studies 28, no. 1 (2013): 116–134.
56 Sagert, Erika. “Designing Common Spaces for Women-Centered Supportive Housing: A Practical 
Application of Intersectional Feminist Analysis.” G. SCARP Graduating Projects. April 30. 2017.
57 Ibid
58 Walsh, C. A., Beamer, K., Alexander, C., Shier, M. L., Loates, M., & Graham, J. R. Listening 
to the Silenced: Informing Homeless Shelter Design for Women through Investigation of Site. 
Situation, and Service. Social Development Issues, 32(3), 35–49, 2010.
Walsh, C. A., Rutherford, G. E., & Kuzmak, N. Characteristics of home: perspectives of women 
who are homeless. The Qualitative Report, 14(2), 299-317, 2009.
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Sisterhood is defined as the state of being a sister; a community or 
society of sisters; the solidarity of women based on shared conditions, 
experiences, or concerns;59 the feeling of kinship with and closeness to a 
group of women or all women.60

Sisterhood was a popular concept during the second wave of feminism 
promoting collective sense of unity and purpose while demonstrating 
solidarity.61 The concept of sisterhood avoids the vertical mother/
daughter hierarchy and puts emphasis on a horizontal relationship 
between women. The word ‘sister’ was used to address someone in a 
shared struggle against patriarchy and acted as a bonding mechanism 
while being both inclusionary and exclusionary due to the highly 
gendered nature of the term.62 

In Sisterhood: Political Solidarity between Women, bell hooks (also known 
as Gloria Jean Watkins) argues that this term is fundamentally flawed 
due to its history when white women liberationists-based ideas on 
common oppression making shared victimization their bonding base, 
while not recognizing the true nature of complex reality where women 
oppress and exploit other women.63 Therefore, to feel that you were a 
part of the feminist movement, you had to conceive yourself as a ‘victim’ 
(who were typically most powerful and privileged), which made ‘strong’ 
and assertive (Black) women seem unrelated to the movement. She 
states, “We must learn the true meaning and value of Sisterhood”, where 
women bond with other women over shared strengths and resources.64 
In the rise of intersectionality in the contemporary feminism, the con-
cept of sisterhood and its spirit of power in unity is declining because 
feminists feel that unity between women is impossible because of the 
difference in the identities and experiences shifting away from sameness 
and shared identity.65

59 Adopted from Merriam-Webster dictionary.
60 Adopted from Oxford Dictionary
61 Evans, Elizabeth. The Politics of Third Wave Feminisms Neoliberalism, Intersectionality and the 
State in Britain and the US. Houndmills: Palgrave Macmillan, 2015.
62 Ibid
63 hooks, bell. “Political Solidarity Between Women.” Feminist review, no. 23 (1986): 125–138.
64 Ibid
65 Evans, Elizabeth. The Politics of Third Wave Feminisms Neoliberalism, Intersectionality and the 
State in Britain and the US. Houndmills: Palgrave Macmillan, 2015.

1.5 Building a sense of togetherness through reimagined Sisterhood
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hooks argues:

 “abandoning the idea of Sisterhood as an expression of political   
 solidarity weakens and diminishes feminist movement. Solidarity
 strengthens resistance struggle. There can be no mass-based feminist
 movement to end sexist oppression without a united front - women  
 must take the initiative and demonstrate the power of solidarity.” 66

The current model of sisterhood that is still used today where a certain 
group with common identities support and protect one another while 
demonstrating hostility towards women from another group. 
In other words, they strengthen their own circle of women but exclude 
and devalue other circles and therefore, this model of sisterhood needs 
to change. To do so, hooks argues that women need to overcome the 
alienation from one another and unlearn sexism, classism, and racism.67 

Elizabeth Evans, in her book The Politics of Third Wave Feminisms: 
Neoliberalism, Intersectionality, and the State in Britain and the US, 
discusses the politics of the concept of sisterhood and what it means 
today by conducting interviews with a diverse group of individuals.68 
As a result, it was observed that many of them were happy with the use 
of the term ‘sister’ or ‘sisterhood’ and the differences reflected in 
generations and their ideology in terms of inclusion.69
  
We can also point out that a lot of organizations worldwide, includ-
ing Ontario, like to use ‘sister’ in their titles, especially when it comes 
to houselessness (ex. Sorella Housing - Italian for ‘sister’, Sistering in 
Toronto (for cis and trans women), etc. There is also a movement called 
Support your sisters, not just cis-ters that highlights the importance of 
unity and shared support.70 

66 hooks, bell. “Political Solidarity Between Women.” Feminist review, no. 23 (1986): 125–138.
67 Ibid
68 Evans, Elizabeth. The Politics of Third Wave Feminisms Neoliberalism, Intersectionality and the 
State in Britain and the US. Houndmills: Palgrave Macmillan, 2015.
69 Ibid
70 Mason, Grace. “Why We Should Be Supporting Our Sisters... Not Just Our Cis-ters” Her 
Campus. November 22, 2017. Online. Accessed March 2, 2022.
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To conclude, the term itself should remain intact, but as a society, we 
must unlearn historical use of it to avoid any negative connections and 
focus on mutual empowerment and strengths in order to make issues 
like houselessness, violence and poverty among women more visible and 
heard. 
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Hidden Houselessness in 
Northeastern Ontario

Chapter 2
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This thesis further examines women’s houselessness in Sudbury, a 
central hub for Northeastern Ontario. Sudbury is a unique point of 
arrival in Ontario for the unhoused populations from both Southern 
Ontario, as well as towns in the far north for various reasons; it is not 
as remote as other towns, and large enough that it offers a variety of 
services, jobs, and opportunities [5]. 

The most recent report on homelessness in Sudbury revealed that only 
28% of the houseless population have lived in the City of Greater Sud-
bury and 72% had relocated to Sudbury from another city. These cities 
include Northwest territories, North Vancouver, Ottawa, Hamilton, 
Halifax, Edmonton, Cambridge, Birch Island, London, Manitoba, New-
foundland and Labrador, Thunder Bay, Timmins, Toronto, Windsor, 
and Wikwemikong which shows the geographical extent of newcom-
ers.71 The top reasons for relocating to Sudbury was that their family 
moved here, to access services and support, discharge from jail, medical 
reasons, to seek employment, to visit and stay with friends/family, to 
find affordable housing, to attend school, or to access shelter. 72 73    

A recent study on hidden houselessness in Northeastern Ontario, which 
included Sudbury, reports that two thirds of the houseless population 
are women, children, and youth. It also reports 45% of people who 
were experiencing hidden houselessness were women.74 However, it is 
important to recognize that people, who don’t fit the typical definition 
of houselessness, are likely invisible to official statistics. Compared to 
the recent city’s report card showing only 38% of women (including 
all forms of houselessness) used the service system,75 if we know that at 
least half of the houseless population are women, but less than half

2.1 Context Overview

71 Kauppi C., et al. 2021 Point-In Time Homelessness Enumeration Results Report. January 14, 
2021. Report prepared for the City of Greater Sudbury. Centre for Research in Social Justice and 
Policy, Laurentian University, Sudbury, Ontario.
72  Ibid
73 Gemmil, Angela. Women's shelter in Sudbury 'bursting at seams' for past 6 months. CBC. 
October 29, 2019. Retrieved from https://www.cbc.ca/news/canada/sudbury/cedar-place-full-ca-
pacity-sudbury-1.5337951
74 Kauppi, et al. and Ontario Municipal Social Services Association. Homelessness and Hidden 
Homelessness in Rural and Northern Ontario. Guelph, ON: Rural Ontario Institute. 2017.
75 Report Card on Homelessness 2020. City of Greater Sudbury. 2020. [pdf ]
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access all the available services, it raises the question where they live and 
what the conditions are like, or if they are eligible to access it at all.
Carol Kauppi in the recent CGS Enumeration Report on Homelessness, 
in which she refers to hidden houselessness, states:

 “Learning how to address the needs of this population can 
 enable Sudbury to be a leader provincially and nationally 
 as many jurisdictions need to implement new strategies for 
 reducing or eliminating all forms of homelessness.” 76 

The recent report also showed 75% of survey respondents stated they 
had stayed in an emergency shelter within the last year. For those who 
did not stay in a shelter the three top reasons were fear for safety, 
personal space and trust issues.77 The main reason respondents stated 
they lost their housing was due to unfit/unsafe housing conditions, 
conflict with a partner/spouse, eviction, not enough income, landlord/
tenant conflict, experience of abuse, etc. 98% of respondents indica-
ted they want to get into permanent housing, but when trying to find 
housing, they are presented with common challenges like the rent being 
too high, low income, and poor housing conditions [6]. Finally, survey 
respondents expressed they are in greatest need of addiction/substance 
use services and mental health services.78 It’s also important to know, 
that 42% of our houseless population has an indigenous identity.79 
Indigenous women are experiencing the most profound forms of 
housing need in all parts of the country, and disproportionate levels of 
violence, but they also continue to be the most underserved.80 Other ra-
cial identities among survey respondents were also reported, therefore, it 
is important to design culturally responsive spaces and examine projects 
that are designed by Indigenous architects. 

CGS stands for City 
of Greater Sudbury.

76  Kauppi, C., et al. Homelessness in Manitoulin-Sudbury: 2018 Enumeration. Report prepared 
for the Manitoulin-Sudbury District Services Board, October 2018. Centre for Research in 
Social Justice and Policy, Laurentian University, Sudbury, Ontario. 2018
77 Kauppi C., Pallard H., Faries E., Montgomery P., Hankard M. 2021 Point-In Time Homeless-
ness Enumeration Results Report. January 14, 2021. Report prepared for the City of Greater Sud-
bury. Centre for Research in Social Justice and Policy, Laurentian University, Sudbury, Ontario.
78 Ibid.
79 Ibid
80 Schwan, et al. The State of Women’s Housing Need & Homelessness in Canada: Key Findings. 
Hache, A., Nelson, A., Kratochvil, E., & Malenfant, J. (Eds). Toronto, ON: Canadian Observa-
tory on Homelessness Press. 2020.
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81 Schmidt, Hrenchuk, C., Bopp, J., & Poole, N. Trajectories of women’s homelessness in 
Canada’s 3 northern territories. International Journal of Circumpolar Health, 2015, 74(1), 
29778–29778;
82 Waldbrook, Natalie A. “Voices from the North: Women’s Experiences with Housing and Home-
lessness in the City of Greater Sudbury, Ontario” National Library of Canada, Canadian Theses 
Service, 2008.
83 Kauppi C., Pallard H., Faries E., Montgomery P., Hankard M. 2021 Point-In Time Homeless-
ness Enumeration Results Report. January 14, 2021. Report prepared for the City of Greater Sud-
bury. Centre for Research in Social Justice and Policy, Laurentian University, Sudbury, Ontario.

Northern women experience multiple cycles that contribute to their 
houselessness. It includes cycles of poverty and social exclusion, inability 
to find and maintain housing, ineffective services, and unresolved trau-
ma[7].81 82 83 Architectural response is missing to address these intersec-
tional issues of houselessness.
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In this section, I ask: where do women go when they experience a hous-
ing related emergency in Sudbury? And where do they go once, they 
leave that temporary place? In the past years, organization that serve 
the houseless population of Sudbury, have expressed that single women 
need more vacancy at emergency shelters and transition housing with an 
enhanced support network to be able to transition smoothly (in some 
cases while they are going through treatment or working through their 
trauma).88 
Sudbury Housing continuum was analyzed to identify which form of 
shelter/housing is critically missing for the users of this project [9]:

-Samaritan centre that includes Blue Door Soup Kitchen, Elgin Street 
Mission and Corner Clinic. It offers two meals throughout the day as 
well as clothing, showers, laundry facilities. Located in Downtown core 
of Sudbury. 

-Women’s Centre that serves women from any socio-economic back-
ground. They offer short-term crisis counseling for women, provide 
educational outreach and agency-to agency referrals, and assist women 
with housing applications and referrals to housing agencies in Sud-
bury.89 They also have a Sister's closet where any woman can come and 
take clothing and necessities, which plays a big role in guest's visit [8]. 
The centre has a lounge and a kitchen, a classroom for workshop ther-
apy, a couple of offices for agencies to come like counselling and legal 
twice a week, as well as offices for staff. It is important to note that the 
centre used to be located on Elm St for 18 years, but the location had 
issues: space was too small, needles had to be picked up every morning, 
staff didn’t feel safe and women who would come there felt triggered 
by seeing it. In the summer of 2021, they moved to a new location on 
Douglas St which is less central to the core of Downtown.90 This loca-
tion offers a better space for expanding as an organization, and it’s a safer 
location near a residential area.

88 Waldbrook, Natalie A. “Voices from the North: Women’s Experiences with Housing and Home-
lessness in the City of Greater Sudbury, Ontario ” National Library of Canada, Canadian Theses 
Service, 2008.
89 Sudbury Women's Centre, December 18, 2021. https://sudburywc.ca/. Accessed 
November 2, 2021
90 Ibid

2.2 Service Support Network Investigation
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Sudbury currently has three emergency shelters:
1. Off the street co-ed shelter for 35 beds on 200 Larch Street, which 
is night by night stay, and is mostly used by men. Some women do use 
the shelter, but simply because they have no other choice. The sleeping 
area is a series of beds with transparent panels in between offering no 
privacy  or noise reduction, with a staff member always watching which 
feels institutional.
2. Genevra House is a 32 bed shelter that serves domestic violence survi-
vors and mothers. For the past years, it has been understaffed due to lack 
of funding, and can’t keep up with the demand.91
3. Cedar Place offers 22 shelter beds and priority is given to single 
mothers. For the past few years, it has been at its full capacity. Through-
out the year, they turn away at least 150-180 women.92 
In both women's shelters, residents stay for 2-3 months on average, 
sometimes more, which is closer to a transitional housing model instead 
of an emergency shelter. This period of stay is typically the same at all 
shelters across Canada, which points to the fact that women need time 
to recover and get back on their feet until safe and affordable housing 
can be found.

91  Gemmil, Angela. "No extra funding for demand at women's shelter, YWCA says." CBC news. 
May 6, 2019. Retrieved from https://www.cbc.ca/news/canada/sudbury/genevra-house-sudbury-
funding-women-1.5122374
92 Gemmil, Angela. "Women's shelter in Sudbury 'bursting at seams' for past 6 months." 
CBC news. October 29, 2019. Retrieved from https://www.cbc.ca/news/canada/sudbury/ce-
dar-place-full-capacity-sudbury-1.5337951
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The next step in the continuum, subsidized housing, has a five year 
wait time with an extreme demand for one bedroom apartments [10] 
and affordable housing in the city is at its lowest this year while unem-
ployment rate is double than the standard rate in Ontario.93  Waiting 
lists for social housing are typically very long and often women fleeing 
domestic violence have priority in accessing social housing.94 However, 
even this priority can still mean a long wait period to get it. It often 
takes years to get to the top of the list. Market rent is also growing 
higher in Sudbury every year while job opportunities for women with 
low level of education and skills are limited. Social assistance programs 
are inadequate to afford basic quality of life due to high rent and food 
prices. 

The need for a safe place to stay in or live in is an ongoing challenge, the 
availability is limited on all fronts and waiting lists take years to move 
through. The lack of safe shelter for single women and long-term hous-
ing in Sudbury is the main reason why women stay in unstable condi-
tions and are unable to improve their quality of life as well as mental and 
physical state. Houselessness is not a sudden crash, rather it is a grad-
ual downward spiral caused by poverty, discrimination, and sexism.95 
Addressing this issue through architecture will allow to prevent chronic 
houselessness which is extremely dangerous and destructive for women. 
By identifying the factors contributing to the risk of women’s houseless-
ness, it is more practical to develop prevention and intervention pro-
grams geared to this population.  It is observed that chronic houseless 
women enter the shelter multiple times rather than one as it is intended 
due to their inability to maintain a stable lifestyle,96 and for that reason, 
it is very important to assist hidden houseless women in their journey. 
Through a careful investigation into the Sudbury Housing Continu-
um to identify missing gaps, it was concluded that a drop-in center to 
stabilize the crisis and supportive housing for a permanent transition is 
critically needed in the city for the many women in need. 

93 Report Card on Homelessness 2020. City of Greater Sudbury. 2020. [pdf ]
94  Neal, Rusty. “VOICES: Women, Poverty and Homelessness in Canada”. National Anti-Poverty 
Organization, 2004. [pdf ]
95 Ibid
96 Ibid
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fig.10 // Households on 
Waitlist by Unit Type

Research also suggests that one of the main issues that the houseless 
population experiences is a fragmented model of services and lack of 
communication between professionals so they can’t efficiently help the 
individual and develop trust and transparency,97 therefore making one-
stop services hub can be very beneficial for both users and staff, which is 
what this thesis proposed to be implemented in Sudbury [11].

Multiple, fragmented programs 
serving aspects of houselessness

Integrated system 
addressing houselessness 

fig.11 // Proposed 
Service Model

97  Crawley, J, D Kane, L Atkinson-Plato, M Hamilton, K Dobson, and J Watson. “Needs of 
the Hidden Homeless – No Longer Hidden: a Pilot Study.” Public Health (London) 127, no. 7 
(2013): 674–680.
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Supportive housing is defined as permanent and affordable. All ten-
ants hold leases and pay about a third of their income in rent for their 
self-contained suites. This housing type is typically owned and operated 
by nonprofit organizations and is accountable to their city, state, and 
federal funders.98 Due to the front desk coverage 24/7 as well as security 
features, supportive housing frequently contributes to increased com-
munity safety. It typically provides access to support staff, services and 
common spaces.99  

While affordable housing is critically needed, it cannot solve the prob-
lems of violence, substance abuse, poor mental health, systemic in-
equalities, and poverty that are imposed on women.100 Many of them 
require assistance with job training, counselling services, education, and 
health care, as well as an accepting community to heal and grow in.101 
While it is not intended to be permanent for numbers of years, safe 
and supportive housing can help women get back on their feet both 
mentally, physically and financially before they find a permanent home 
by providing a sense of stabilization without the pressure of obtaining 
and maintaining permanent housing as soon as possible. Supportive 
housing is designed to help individuals overcome trauma and build their 
self-sufficient lives.102 It is proven to be important to houseless women 
in a community of other women that have shared or similar experiences 
to create strong peer support.103 The principal aim of this project is to 
explore how women-centered supportive housing could be best designed 
to support changing, unique, and complex residents.

98 Kraus, D., Siggner, R., Terris, A., Greenius, L., Bennett, T. Community Benefits of Supportive 
Housing. BC Housing Research Centre. British Columbia. November 23, 2020. [pdf ]
99  Ibid
100 Crawley, J, D Kane, L Atkinson-Plato, M Hamilton, K Dobson, and J Watson. “Needs of 
the Hidden Homeless – No Longer Hidden: a Pilot Study.” Public Health (London) 127, no. 7 
(2013): 674–680.
101 Ibid
102 Sagert, Erika. “Designing Common Spaces for Women-Centered Supportive Housing: A Practical 
Application of Intersectional Feminist Analysis.” G. SCARP Graduating Projects. April 30. 2017.
103 Ibid

2.3 Supportive Housing
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Kolb and Kolb’s Experiential Learning Theory explains that human 
learning heavily relies on experience - learning by doing as a process.104  
It is known for its holistic approach to student learning, which consists 
of four key phases to the experiential learning cycle: concrete experience 
(CE), reflective observation (RO), abstract conceptualization (AC), and 
active experimentation (AE).105 There is no starting or endpoint to the 
cycle, meaning that you can start the process at any phase. This concept 
of learning is about re-learning, which means that one can continuously 
improve his or her knowledge by contrasting new ideas with the ones 
that have already been learned. Doing so helps one develop a deeper 
understanding.106 New ideas may diverge with old, which indicates that 
learning involves a synthesis of thought, feeling, and doing.  This theory 
can be applied to all actors within the project: residents and their process 
of learning and gaining new skills through all levels of practical group 
and individual activities, shaping new knowledge, re-learning relation-
ships with others; mentors and other staff members refine their under-
standing of the job through learning with the residents, as well as the 
city as both the public and the political side reshape their understand-
ing, unlearn the stigma around poverty and houselessness and advocate 
for change.

104  Kolb, Alice Y., and David A. Kolb. "Experiential Learning Theory: A Dynamic, Holistic 
Approach to Management Learning, Education and Development." In The SAGE Handbook 
of Management Learning, Education and Development, 42-68. London: SAGE Publications Ltd, 
2009. https://dx.doi.org/10.4135/9780857021038.n3.
105 Ibid
106 Ibid

2.4 Learning through experience
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A key factor in the success of every project serving the houseless popu-
lation is neighborhood integration. Often, residents of Sudbury prefer 
these types of projects to be located in Downtown closer to services and 
to avoid damages to their neighborhood.107 Choosing the site and the 
program for this project has to be carefully thought through to ensure 
the local community will also benefit from its programs and design. 

Nina Gorka, the YWCA’s director of shelters, shares about opening a 
new shelter in Toronto:
 
 "Shelters can strengthen communities. Even people who 
 weren't happy about the respite centre are more open to this. 
 One neighbor even showed up to a public meeting bearing caps 
 and mittens for the future residents.” 108 

In the context of Canada, these questions were asked:  

-How can architecture support and empower unhoused women to 
permanently transition them into independent life while making them 
‘visible’ and safe, yet not exposed? 

In the context of Sudbury, the central hub for Northeastern Ontario, 
these questions were asked while designing the project: 

-How do we design for hidden houseless women?
-How do we create and design a women-centered community?
-What is the ideal location?
-What cross-programming is needed and most feasible in this location?
-What form of housing do these women require here and now?
-How is this housing form different from affordable housing, and would 
it still be needed in the long run?

NIMBY stands for ‘not in 
my back yard’ phenome-
non in which residents of 

the neighborhood stand 
against new developments 
such as shelters, affordable 

housing in their area.

107  Clarke, Tyler. “Residents Gather in Opposition to Transitional Housing Complex for Home-
less.” Sudbury.com. October 26, 2021. Retrieved from https://www.sudbury.com/local-news/
residents-gather-in-opposition-to-transitional-housing-complex-for-homeless-4551145
108  Wiens, Mary. 'The hidden homeless': Downtown Toronto gets new women's shelter in wake 
of 2 deaths. CBC News. January 19, 2019. Retrieved from https://www.cbc.ca/news/canada/
toronto/ywca-women-shelter-davenport-1.4985108

2.5 NIMBY
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109  Sprague, Joan Forrester. More Than Housing : Lifeboats for Women and Children. Boston;: 
Butterworth Architecture, 1991.
110  Ibid
111 Ibid
112 Ibid
113 Ibid
114 Ibid

Joan Forrester Sprague’s, in her book More Than Housing: Lifeboats for 
Women and Children, through her theory of a lifeboat, argues that every 
individual exists in a number of spatial bubbles and applies it in the field 
of second-stage/affordable housing.109 The ability to exist in these bub-
bles by choice empowers the individual and enables self-expression and 
relief. Conventional second-stage housing design is typically composed 
of four zones - personal space, the household zone, the community zone 
and the neighborhood. Sprague’s Lifeboat theory emphasizes on the im-
portance of two in-between zones that focus on community aspect and 
social assistance and should be included to create smoother transitions 
and to strengthen the relationships [13].110  

Person zone is a private space provided for a single resident where they 
sleep, work, study, dress, maintain personal hygiene, or contemplate.111   
This space is separated from other spaces both visually and acoustically 
so that they are away from the disturbing environment to ensure their 
healing process is not triggered. This personal space is crucial for women 
to have for oneself; therefore, privacy is dignity. 112

The household zone is essentially defined as a perimeter of a family space 
where it is still private and off-limits for strangers. Sprague suggests the 
opportunity to celebrate the identity of individuals through personaliza-
tion.113 Applying the concept of this zone in this design proposal is chal-
lenging because the user/resident is intended to be single, therefore, it's 
important to recognize that being single still means you are a household. 

Between household and community is a new zone for several households 
but not the entire community where this group of residents learn to 
know each other.114

2.6 Lifeboat Theory



-66-

Lifting The ‘Invisible’ Veil Through Architecture // M. Zakharova

The community zone is what all households share with a sense of sup-
port. This space offers important informal social interaction between 
residents through the casual act of cooking, dining, accessing medical 
services, or laundry, which creates trust and encourages peer support. 
This zone is also where personal progress of one resident could inspire 
others within the community as a role model creating a network of 
mutual support. 115

Between community and neighborhood is a new zone where a space 
could be accessed by both residents and public in settings like social or 
commercial services which serve everyone. These spaces may include an 
onsite library, onsite childcare, visitor space, outdoor space, etc. 116 
In the Magnolia village project, these spaces include coffee and laundro-
mat, sister’s closet and a food bank which are based on public donations, 
on-site print shop, support center that offers services to women who 
may not be a resident on site, Magnolia arts center and its public plaza, 
as well as visitor’s spaces and some outdoor spaces.

Neighborhood zone is a geographical community where the housing is 
located, which in this case is New Sudbury. As it is observed that tradi-
tional housing facilities for women typically do not reveal their addresses 
for privacy and safety reasons, Sprague points out that through conversa-
tions with women, it was revealed that secrecy and hiding increase their 
sense of vulnerability and powerlessness.117 Therefore, it is critical that 
residents have freedom to explore and participate in neighborhood activ-
ities, which could include getting a coffee on site, participating in Arts 
Center events, working at the print shop, or going outside the project’s 
boundary further. Through the repetitive acts and meeting new acquain-
tances, this process allows them to build a sense of being a member of 
that community as well as society as a whole.

115  Sprague, Joan Forrester. More Than Housing : Lifeboats for Women and Children. Boston;: 
Butterworth Architecture, 1991.
116  Ibid
117 Ibid
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This concept of intentional communities was used to help shape the 
design of the proposed project through the use of communal spaces, 
peer support, sharing and offering a different way of life for residents to 
recover.
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Theory Diagram
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As a part of the research, precedents of women’s shelters and housing 
were reviewed to learn and reflect on how other projects or organizations 
are addressing these or similar issues through policy and architecture.  

Robertson House, designed by Hariri Pontarini Architects in 1998, 
is a temporary shelter for women and their children that is designed 
to create a sense of single house experience.118 Its composed of private 
bedrooms and dormers with a view into the courtyard, as well as com-
munal spaces on the ground floor. The building intentionally blends in 
with its surrounding context to ‘normalize’ this type of housing in the 
community and give a sense of security. 119 This conventional shelter has 
its courtyard as the heart and is a U-shape building with controlled and 
limited entrances [14]. The courtyard creates a solid sense of protection 
and safety. It is often observed that conventional women’s shelters are 
hidden in sight or camouflaged into the context in a way that it can’t be 
identified as such (this example presents itself as an ordinary residen-
tial house). Although this is valid strategy for creating security, the user 
group in this project does not require such level of secrecy or protection 
as it was not found in any published research. 

118   “Robertson House.” Hariri Pontarini Architects. Accessed December 23, 2021. https://
hariripontarini.com/projects/robertson-house-crisis-centre/.
119 Ibid

fig.14 // Conceptual 
Diagram of Robertsons 

House by Hariri Pontarini 
Architects in Toronto

3.1 Domestic Violence Shelters
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Shelter for victims of domestic violence in Israel is designed by Amos 
Goldreich Architecture + Jacobs Yaniv Architects in 2018.120 Upon 
arrival at the shelter, a mother and her child are given a small ‘house’ 
that is part of the larger building. The layout of the building allows 
families to do their daily routine without being distracted due to the 
separation from the communal functions which are connected by the 
internal corridor. The nursery is also physically separated from the larger 
building allow mothers to drop their children off in the mornings and 
collect them later in the day. Again, the inner courtyard here plays a 
crucial role as a meeting place for the residents an serves a functional 
purpose - providing sightlines between the house mother and the 
families, as well as between the women and their children [15]. The sur-
rounding internal corridor within the courtyard connects the inside and 
outdoor spaces and creates a free-flowing space where all inhabitants can 
interact.121 In this approach, the building mass is less solid and more 
broken down allowing more than one exit, yet still provides the same 
sense of security and protection.

Precedent Review

fig.15 // Conceptual 
Diagram of Shelter for 
Victims of Domestic 
Violence by Amos 
Goldreich Architecture 
in Israel

120 Sagredo, Rayen. “Shelter for Victims of Domestic Violence / Amos Goldreich Architec-
ture + Jacobs Yaniv Architects.” ArchDaily. ArchDaily, May 11, 2018. https://www.archdaily.
com/894042/shelter-for-victims-of-domestic-violence-amos-goldreich-architecture-plus-ja-
cobs-yaniv-architects.
121 Ibid
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Savard’s Women Shelter is a hostel shelter with open concept accom-
modation, 24-hour staff support, meals and basic necessities, a visiting 
nurse and a visiting mental health counselor. It can accommodate up to 
30 women who are over 18 years old, chronically homeless or those with 
mental health issues.122  Rae Brightam, who is a cultural anthropologist, 
in his book Safe haven: the story of a shelter for homeless women, talks 
about Savard’s minimal rules in curfew or lifestyle change expectations 
and no judgment or maximum time of stay which are not typical for 
women’s shelters.123  Freedom in choices and use of space is key with 
only a few rules being enforced related to safety and health. Since dura-
tion of the stay is not limited to a time frame, some women stay there 
permanently which poses a challenge in securing funding therefore the 
effectiveness of the shelter as part of the system is very low due to low 
levels of commitment and motivation. While unlimited time of stay rep-
resents a holistic and humanitarian approach, it poses a question on how 
to motivate the residents to take further steps towards exiting houseless-
ness. Since a lot of incoming women may have trauma from a certain 
experience with a man, Brightman also emphasizes the fact that all staff 
on site are women.124  This can be challenged as sexist and inefficient 
for their recovery because eventually they should become independent 
and communicating with men will be a part of their life. Avoiding the 
issue completely is not the solution, therefore, it might be beneficial to 
include men in the staff team but be strategic about the levels and the 
places where interactions happen. 

Some of the spatial findings by the shelter were the need for well venti-
lated smoking room, choice of activity spaces, staff spaces not to be near 
the main door to avoid a sense of surveillance, sliding doors to con-
trol the level of privacy in common and private spaces, which were all 
addressed to the architects during renovation. Since not everyone likes 
to sleep in a private room with four walls, the idea of sleeping nooks 
was designed so that it was made from plywood and contained a bed, 
drawers beneath, a curtain and shelves for women to be able to control 
the placement [16]. It is also important to note that the entrance to the 
shelter

122 Bridgman, Rae. Safe Haven: the Story of a Shelter for Homeless Women. Toronto: University of 
Toronto Press, 2003.
123 Ibid
124 Ibid

3.2 Women Shelters
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leads to a communal lounge/kitchen area to relieve the pressure of 
‘checking in’ [17]. Privacy and soundproofing is something that could be 
improved however, which this thesis will take into consideration.
These key design elements will be integrated into the design of the 
proposed project to ensure flexibility and choice are achieved. Savard is 
a unique example of freedom presented to its residents to create a safe 
supportive environment and focuses on the needs of women rather than 
imposing security measures on them which we usually observe in con-
ventional shelter/housing projects. 

fig.16 // Savard 
Sleeping nooks

fig.17 // Savard 
plan layout

K - kitchen/lounge
SP- sleeping nook
W - washroom
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125 “EVAs Phoenix.” Eva's Initiatives for Homeless Youth, November 25, 2020. https://www.
evas.ca/where-we-are/evas-phoenix/.
126 Ibid
127 Ibid
128 Durham modular supportive housing. Montgomery Sisam. (n.d.). Retrieved March 2, 2022, 
from https://www.montgomerysisam.com/project/durham-modular-supportive-housing/
129 Ibid
130 Ibid

Eva’s Phoenix is a transitional housing for youth in Toronto that was 
designed by LGA Architectural Partners, reflecting the idea of both 
quality of life and security working together.125 It provides fifty units in 
ten shared townhouse style units along with their education and train-
ing program [18]. The core of this building is an internal street (wide 
corridor) which acts as a large meeting and gathering space for the entire 
community. The layering of spaces allows them to decide their own level 
of integration, which creates different levels of socialization as was pre-
viously discussed in Sprague’s lifeboat theory on zones.126 The organiza-
tion also has a social enterprise program - Eva’s Print Shop where resi-
dents can get trained on Adobe programs and are then skilled to operate 
printing equipment so that they could make their own income and save 
up money for their goals.127 

Durham modular supportive housing. In supportive housing proj-
ects, first floor is typically dedicated to common spaces which play an 
important role in resident’s lives. Residential units are typically located 
above, but sometimes can be a part of the ground floor. Durham mod-
ular supportive housing designed by Montgomery Sisam,128 is a new 
supportive housing project in a rural area near Lake Simcoe to accom-
modate the urgent need (currently under construction). This project 
includes 49 bachelor suites and a variety of shared spaces. The architects 
decided to use the prefabrication construction process to allow for rapid 
delivery.129 It is divided into two connected buildings tied together 
through a glazed one-storey link with one volume hosting the residenc-
es, while the other, more public volume is composed of services for the 
residents as well as the greater community, including a dining space, 
work rooms, meeting rooms, and wellness support offices [19]. Outdoor 
program includes an exterior garden, bike storage, tables for dining and 
basketball hoops.130 Similar planning strategy will be applied to the pro-
posed supportive housing to create layers of integration within the

3.3 Transitional and Supportive Housing
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131 Durham modular supportive housing. Montgomery Sisam. (n.d.). Retrieved March 2, 2022, 
from https://www.montgomerysisam.com/project/durham-modular-supportive-housing/
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community. The design of the roofs mediates a connection between the 
surrounding single-family homes and the larger multi-unit residences. 
Since the project is sited in a natural setting, openings in the envelope 
take advantage of the views of the surrounding greenery.131 

fig.18 // Conceptual 
Diagram of Eva’s 
Phoenix Housing by 
LGA Architects in 
Toronto. 

fig.19 // Durham 
Supportive Housing 
plan layout

TH - townhouse
TK - teaching kitchen
TW - training workshop

B - bachelor suite
C - common space
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Downtown Women's Center in Los Angeles, California
DWC, started as a friendship between an outreach worker Jill Halverson 
and a woman named Rosa who was experiencing houselessness which 
resulted in Jill establishing a community to restore the lives of women 
like Rosa. Today, it is a big organization that provides a long list of ser-
vices and opportunities for women in need in Loc Angeles (and remains 
the only one of its kind).132 The mission of the DWC is to provide per-
manent supportive housing and a safe and healthy community fostering 
dignity, respect, and personal stability, and to advocate ending houseless-
ness for women.133 The majority of funding for the DWC comes from 
grants funding and in-kind donations. 

This center in Downtown Loc Angeles is essentially a one stop hub for 
women for whatever needs they might have. Their Day center offers 
access to basic necessities, like showers, restrooms, mail, laundry, phones 
and internet, and three daily meals as well as medical services (primary 
care, STD and HIV testing, tuberculosis, vaccinations, cancer screen-
ings, mammograms, physical and mental assessments).134 At night they 
shut the doors and have a meal and a conversation together and go to 
bed. Women can choose to go to the center daily for their basic needs 
or go further and receive the necessary help to find a more permanent 
place. 119 units of permanent supportive housing and services are 
also available on site.135 The organization also provides job readiness, 
employment training and transitional jobs made by DWC as a social 
enterprise program, advocacy training to empower residents to become 
advocates for themselves and others, and volunteering programs. The 
organization also conducts research and evaluation based on the years 
of experience.  They aim for every woman to be housed, employed, and 
empowered. After reviewing the program of this successful organization, 
a similar program was built to be proposed in Sudbury.

132 “Every Woman Housed.” Downtown Womens Center. Accessed December 2, 2021. https://
downtownwomenscenter.org/.
133 Ibid
134 Ibid
135 Ibid
136 Ibid

3.4 One-stop Hub Organizations
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fig.21 // Service model 
of Women's Centre in 
Downtown LA

fig.20 // The gate as 
you approach the 
building from the 
street of Downtown 
in LA.

HousingEmployment

Advocacy

Wellness
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Shopworks Architecture is an architecture firm based in Denver, US 
which has a research team that studies the feedback of residents and staff 
at housing projects geared to the houseless populations and applies it to 
their projects with an intent to expand the field of trauma-informed de-
sign worldwide.136 It is based on an understanding of and responsiveness 
to the impact of trauma, that emphasizes physical, psychological, and 
emotional safety for all actors, and that creates opportunities for resi-
dents to rebuild a sense of control and empowerment. Using Shopworks 
Architecture trauma-informed approach, the mission of the proposed 
project is to not just shelter people but to also promote healing, dignity, 
and joy through a built environment.137

Arroyo village is a combination of 60 bed homeless shelter, 35 one bed-
rooms of supportive housing, and 95 one/two/three-bedroom workforce 
apartments in one building.138 Residents that live in there express their 
positive experience on healing. Upon the entry to the shelter, you are 
greeted by a living room space (connection to Savard’s shelter) designed 
in wood tones with the use of rocking chairs and TV to feel a sense of 
home rather than an institution.139 The bathrooms were designed to 
be welcoming to all people, recognizing that bathrooms can be high-
ly triggering, particularly for transgender individuals. The spaces were 
designed with ample lighting, seating areas, and enough space to allow 
people to move around without encountering one another.140 It is clear 
that biophilia is at the core of trauma-informed design, therefore, easy 
access to a large courtyard with suitable shade is provided. In supportive 
apartments, wide corridors were a crucial element, transparency and 
openness into the nature, providing openings so that residents have clear 
sightlines into spaces where they may not be alone, easy wayfinding, as 
well as reducing noise levels.141 

137 Holtzinger, C., Rossbert, L., Wilson, J., Brisson, D., Grabowska, S., Macur, R. “Designing for 
Healing Dignity & Joy”. Shopworks Architecture, Group 14 Engineering, & University of Denver 
Center for Housing and Homelessness Research. 2020.
138 Ibid
139 Ibid
140 Ibid
141 Ibid

3.5 Trauma-Informed Design
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142 Holtzinger, C., Rossbert, L., Wilson, J., Brisson, D., Grabowska, S., Macur, R. “Designing for 
Healing Dignity & Joy”. Shopworks Architecture, Group 14 Engineering, & University of Denver 
Center for Housing and Homelessness Research. 2020.

Precedent Review

3 concepts are applied to their trauma informed design: 142
Instead of unifying people in an institutional way, it’s better to create 
anchors in spaces for people to see themselves in so its left for expression 
and personalization. Instead of blocking sensory information which 
creates a harsh environment for the body, it’s about thinking how we can 
change the quality of it. Instead of direct circulation, it’s better to have 
multiple islands of possible interaction as a gradient of experience.
 

Common approach

Common approach

Suggested approach

Identity Anchors

Sensory Boundaries

Nested Layers

Suggested approach

fig.22 // Trauma-
Informed Design 
concepts 

Common approach Suggested approach
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Housing and transitioning hidden houseless women are a design prob-
lem that requires an architect to create a supportive and healing environ-
ment. This thesis proposal explores ways of creating a woman-centered 
place in an urban city like Sudbury and aims to integrate a drop-in 
center for single women, supportive housing, supportive services and 
public programs. Through careful design choices, it will offer appropri-
ate solutions to their needs and foster independent living.

Roger Ulrich, a professor of architecture and landscape who conducts 
research on designing healthcare facilities that focus on wellness of 
residents and staff through evidence-based design,  in his theory of 
supportive design, explains the psychological needs of patients, visitors 
and staff (in healthcare facilities) and explores ways through which 
designers can utilize the built environment to reduce stress by providing 
users a sense of control, access to social support and access to positive 
distractions in physical surroundings. 143 Since facilities geared to the 
houseless population (just like healthcare facilities) have been designed 
traditionally with an emphasis on functional delivery, there is a need to 
create environments focusing on wellness instead of heightening stress 
for the users. Three key design principles from SDT are creating: a sense 
of control with respect to physical and social surroundings, access to 
social support, and access to positive distractions in physical surround-
ings. 144  Although much of his writing focuses on the design of health-
care facilities such as hospitals and rehabilitation centers, the challenges 
that his user group experiences overlap with women in this project. 
Ulrich emphasizes the importance to views of nature in his research and 
how the connection to nature increases wellbeing of both patients and 
employees in healthcare facilities,145 therefore, connection to nature will 
be at the core of this design project. He also emphasizes the great im-
portance to provide a person with access to privacy, a space of their own 
that they can control, in order to create a healing environment without 
distractions. Social support is an important act of giving and

4.1 Designing with nature

143 Ulrich, R. S. Effects of interior design on wellness: Theory and recent scientific research. 
Journal of Healthcare Interior Design (3), 97-109, 1991.
144  Ibid
145 Ulrich, R. S., Simons, R. F., Losito, B. D., Fiorito, E., Miles, M. A., & Zelson, M. Stress re-
covery during exposure to natural and urban environments. Journal of Environmental Psychology, 
11, 201-230, 1991.
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receiving of assistance that is caring and provides emotional and physical 
support. 146
Dellinger describes healing environments to be places that are healing 
the mind, body, and soul; where respect and dignity are woven into 
everything; where life, death, illness, and healing define the moment; 
and the building supports those events or situations.147 When designing 
a building, she suggests important components like air quality, thermal 
comfort, elimination of environmental stressors, privacy, light, view and 
access to nature, options and choice, access to social support, positive 
diversion and visual stimulation for those recuperating. 
Biophilic design comes from the idea that humans have an innate 
connection to nature.148 By adding natural elements into the design of 
housing, residents can venture on a path towards healing and start new. 
Research has proved that the appropriate use of nature “reduces stress, 
improves health outcomes, supports pain management, and promotes a 
sense of overall well-being among patients, visitors, and staff”.149 Large 
paint colour companies like Sherwin Williams and Benjamin Moore 
have been helping paint women’s shelters across Canada for years now 
using colours that are inspired by nature. Each shelter has a unique set 
of colours and helps women feel connected to nature while they are 
inside and encourages them to reach out to the outside.150 151  
The proposed project will include outdoor courtyards and gardens, views 
to the outside in communal spaces and private units, use materials and 
colours in relation to the nature to ensure that when the user of the 
space is emerged into the natural setting rather than a busy street for 
optimal stress relief.

146 Ulrich, R. S. Effects of interior design on wellness: Theory and recent scientific research. 
Journal of Healthcare Interior Design (3), 97-109, 1991.
147 Dellinger, B. Healing environments. In C. McCullough (Ed.), Evidence-based design for 
healthcare facilities (pp. 45-80). Indianapolis, IN: Renee Wilmeth. 2010.
148 Kellert, S. R., Heerwagen, J. H., & Mador, M. L. Biophilic design: The theory, science, and 
practice of bringing buildings to life. New Jersey: John Wiley & Sons., Inc, 2008.
149 Smith, J. Health and nature: The influence of nature on design of the environment of care. The 
Center for Health Design, 1-19. 2007
150 Magarrey, Paige. “Healing Women's Shelters One Paint Job at a Time.” The Globe and Mail, 
September 17, 2011. https://www.theglobeandmail.com/life/home-and-garden/decor/healing-
womens-shelters-one-paint-job-at-a-time/article594442/. 
151 Swoyer, Megan. “Color and Healing: Turning Point Women's Shelter.” Sherwin-Williams. 
Accessed March 24, 2022.https://www.sherwin-williams.com/architects-specifiers-designers/
inspiration/stir/sw-art-stir-women-shelter.
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The initial site selection process started with looking at vacant land in 
Downtown Sudbury so that the proposed project is in close proximity to 
the services that are located in Downtown core. 
After analyzing multiple sites [24], it was decided to expand the geo-
graphical boundary and search for land near a good-income residential 
area to surround these women with a bright and caring community.

Therefore, to choose the site of the project, several site parameters were 
developed. The optimal location must be in close proximity to 
Downtown of Sudbury to support government buildings or necessary 
services [23], yet far enough from the core to avoid the triggering envi-
ronment of the substance use by the visible houseless men. The optimal 
street has to be recognized and easily found by anyone looking for it, 
large enough to fit the proposed multi-program facility, located in a 
safe and friendly residential neighborhood [27], while still being visible 
enough to the public to allow public programs to operate successfully. 
Mapping exercises acted as a tool for choosing the ideal location to make 
sure parameters are met. 

After careful consideration, the project was decided to be situated in 
New Sudbury, a geographical area that is considered Sudbury’s ‘second 
downtown’ in the city due to its higher foot traffic (creating ‘eyes on the 
street’) compared to Downtown core. Further exploration of New Sud-
bury led to choosing an abandoned land, an industrial leftover, where 
RONA improvement store was located before [26].  
 

On the right
fig.23 // Mapping - 

Services that are available 
to women in Sudbury

4.2 Choosing the Site as a Point of Intersection 

Next page
fig.24 // Site selection 

process drawing
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Pros:
-safe residential area
-large vacant land
-no high traffic of cars
-access to nature
Cons: 
-relatively in close proximity to downtown, 
but requires a short bus ride
-not enough traffic for visitos of public 
programs
-gives a sense of isolation
-would need to remove a lot of vegetation

Pros:
-the building will soon be abandoned due to 
new Arena construction
-vacant land (parking)
-central to the core of downtown 
-good traffic of visitors
Cons: 
-the building would have to be 
demolished
-high traffic from all sides
-the park nearby is a site for 'visible' houseless 
men
-railway noise and triggering environment
-no natural division, needs security measures

Pros:
-relatively safe area surrounded by churches, 
school, and a store
-central to the core of downtown
-vacant land
-high traffic of visitors for public programs
Cons: 
-no access to nature
-land is not as large as desired
-views to the parking and its visitors are not 
desired
-triggering environment
-low income housing on the same lot

# 1 Vacant Land by Ramsey Lake

# 2 Sudbury Arena Lot

# 3 Vacant Land behind Shoppers 
Drugmart Parking
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Pros:
-large vacant land
-no high traffic of cars
-some access to nature
-central to the core of downtown
Cons: 
-liquor store nearby
-triggering enviornment of substance use
-surrounded by railway noise on both sides
-more access to nature is desired
-would require security measures, no natural 
division

Pros:
-large vacant land
-close proximity to downtown 
-no triggering environment
-nearby safe residential area 
Cons: 
-would require gates on all sides due to 
car traffic, no natural division
-railway noise and the building behind 
pose a challenge 
-more access to nature is desired

Pros:
-natural division for safety, high security is 
not needed
-ideal neighbourhood near good-income 
residences and commercial businesses
-large vacant land and has access to nature, 
Junction Creek on site
-high traffic for visitors, only one side of car 
traffic
Cons: 
-not in close proximity to Downtown, 
requires one bus ride (12 mins)
-railway noise (4 times a day only)
-industrial land needs to be revitalised and 
building demolished

# 4 Energy Court Municipal Parking

# 5 Vacant Land beside Women's Centre

# 6 Abandoned RONA home store lot 
in New Sudbury
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On the right
fig.27 // Mapping of the 
socio-economic status in 

Sudbury by geographical 
areas. 

Chosen site: Abandoned RONA home store lot in New Sudbury

fig.25 // Top view of the  
RONA property lot

fig.26 // Aerial view of the  
RONA property lot 
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Philosopher Elizabeth Grosz, in her essays Architecture from the Outside, 
explores the ways in which two architecture and philosophy can meet 
in a third space to interact free of their internal constraints.152 "Outside" 
also describes those whose voices are not usually heard in architectural 
dialogue but who still inhabit its space, such as the houseless, the sick 
and the dying, as well as women and minorities. She discusses the term 
‘utopia’ which is:

 “An island, which comprises an insulated and relatively self-
 contained community, space, and economy, surrounded by a calm  
 sea. Access to foreigners and especially invaders is difficult, for the 
 Utopians are protected by a perilous and rocky harbor, which   
 requires their navigational aid for ships to be safe, guaranteeing the  
 island against the dangers of uninvited entry.” 153

Utopias are usually associated with a setting or site, even if this might be 
a generic or unspecified site.154  Traditionally, they are ‘isolated spaces – 
the walled city, the isolated island, a political or agrarian self-contained 
organization, and thus a commonwealth’.155 These examples of 
geographical entities contain concepts of otherness, creation of new 
ideas and new beginnings. Geographical ‘island’ is an opportunity to 
recreate the world, to reinvent, to reimagine what we know.156 
One of the key questions she asks is if architecture can construct the 
utopia and argues that the physical manifestation (the ‘embodiment’ 
as she calls it) is irreconcilable with the utopian vision. Essentially, 
imagined spaces are tied to utopia but there is a discrepancy between 
real, physical spaces and utopias. It must be noted that Grosz’s under-
standing of utopia is one of temporality. Grosz sees the utopic as an 
idealized version of the past and present rather than an image of the

4.3 Industrial leftover as an Island of Utopia

152  Grosz, Elizabeth, and Peter. Eisenman. Architecture from the Outside : Essays on Virtual and 
Real Space. Cambridge, Mass: MIT Press, 2001.
153 Ibid
154 Grosz, Elizabeth. “The Time of Architecture” in Embodied Utopias : Gender, Social Change, 
and the Modern Metropolis, edited by Amy Bingaman, Lise Sanders, and Rebecca Zorach, p. 265-
278. London ;: Routledge, 2002.
155 Grosz, Elizabeth, and Peter. Eisenman. Architecture from the Outside : Essays on Virtual and 
Real Space. Cambridge, Mass: MIT Press, 2001.
156 Deleuze, G. Desert Islands and Other Texts (1953–1974). Edited by David Lapoujade. Trans-
lated by Mike Taormina. Brooklyn, NY: Semiotext(e), 2004.
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157  Grosz, Elizabeth, and Peter. Eisenman. Architecture from the Outside : Essays on Virtual and 
Real Space. Cambridge, Mass: MIT Press, 2001.
158  Deleuze, G. Desert Islands and Other Texts (1953–1974). Edited by David Lapoujade. Trans-
lated by Mike Taormina. Brooklyn, NY: Semiotext(e), 2004.
159 Foucault, M. 1984. Of Other Spaces: Utopias and Heterotopias. [pdf ]. MIT. 
160 Ibid
161  Davidson, C (ed)., 1995. Anyplace. Cambridge MA: MIT Press.

future. When ‘architecture remains out of touch with the movement of  
the utopic’,157 it is because the physical architecture is not evolving with 
the creation of new utopian ideals.Therefore, utopia should be under-
stood as a project rather than a goal. The utopian vision can be a driver 
of change, a focused struggle towards a better state of existence. 

Grosz argues that the utopian space has a connection to the conditions 
of the island - isolation and defined spatiality. Deleuze states that there 
are two types of islands: the continental which has drifted away from the 
continent and the oceanic which is ‘radical and absolute’ in its origin.158  
If we apply these to the context of the city, Michelle Foucault’s notion 
of the heterotopia shares similar values. Foucault, in his essay Of Other 
Spaces, describes the heterotopia as a place that is absolutely different 
from its context; a counter-site where the rules of a society are reflect-
ed, contested and inverted, and he uses examples of cemetery, cinema, 
museum and festival.159 They are part of the city, but also external due 
to their exceptional functions and mode of isolation. Essentially, “to get 
in one must have a certain permission and make certain gestures”.160 In this 
sense, the heterotopia is a metaphorical island within the city, but not as 
a blank space for re-inventing, rather having “a precise and determinate 
function within a society” which doesn’t present much utopian possibili-
ties. 

Ignasi de Solà-Morales, architect and theorist, discussed the term terrain 
vague in his essay which described abandoned, obsolete and disused 
spaces within the city, but Solà-Morales used it to create a new category 
of urban space that could describe areas that did not follow the conven-
tional productive logic of the city -  areas with no apparent practical use. 
It is related to places like ruins, industrial sites, abandoned areas, etc.161 
Perhaps this term could be called heterotopic and exhibits similar condi-
tions to the utopian island described by Grosz. It is separated from the
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162  Grosz, Elizabeth, and Peter. Eisenman. Architecture from the Outside : Essays on Virtual and 
Real Space. Cambridge, Mass: MIT Press, 2001.
163 Grosz, Elizabeth. “The Time of Architecture” in Embodied Utopias : Gender, Social Change, 
and the Modern Metropolis, edited by Amy Bingaman, Lise Sanders, and Rebecca Zorach, p. 
265-278. London ;: Routledge, 2002.

city on some levels, but in terms of geography, acts as a mediating land.

Through the writings of Elizabeth Grosz, we understand that utopia is 
not a singular, final ideal, but rather a projection of an idealized present 
into the future by individuals. Because utopias are often a tool of op-
pression and tyranny, so to use it in a positive way, Grosz offers the idea 
on how to modify this conception through architecture is by producing
the new ideals over and over as an ongoing process, measure dissatisfac-
tion and not to settle on concrete models or ideals, but instead “embark 
on the process of endless questioning”. In terms of architecture, she 
suggests that the element of time is considered when designing, in a 
way that it can be deconstructed in the future to adapt.162 163 While this 
project is not intended to be deconstructed, it will have opportunities to 
adapt spaces to the changing needs of the houseless women.



-93-

Magnolia Village Proposal



-94-

Lifting The ‘Invisible’ Veil Through Architecture // M. Zakharova

On the right
fig.28 // Mapping of 

the chosen site and its 
context

The chosen site is an industrial leftover on Barrydowne St which has a 
potential to become an island of utopia for women in the city. The 
empty RONA building also shares space with an active building that 
hosts a healthy food store, social work team and a spa business. This 
existing program will seamlessly blend in to the proposed project 
creating a beneficial partnership for both existing and the new program.

The site itself acts as a median point between the commercial area on 
the North side of the context (also continues along the main street) and 
residential area on the South, that way the program of the project could 
connect the two sides together and make the community stronger. 

One of the main reasons this site was chosen for the proposed project is 
Junction creek that is located behind the site. It is visually hidden to the 
community right now and presents an opportunity to celebrate it by 
creating a sanctuary-like environment for women to heal in. The trees 
and vegetation around the creek also cover residential area ahead so 
there is a visual separation for privacy. The site was visited in the fall and 
several photographs were taken to capture the atmosphere and the scale 
of the site. 

Although the site is flat, there is a topography change in Junction Creek 
area as well as the railway, which is raised from the ground, which 
creates the separation giving it a sense of the ‘island’. The map on 
the right illustrates how the chosen site is almost ‘isolated’ with three 
boundaries – Junction Creek, the railway, and the main street. The 
proposed project uses the same topographical language to define 
different areas and their access. The existing abandoned building is 
proposed to be demolished for the new program to allow for extra space 
between the building and the railway to create a buffer zone for cars and 
pedestrians.

4.4 Site Analysis
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On the left
fig.30 // Collage of the site visit 
photos of the proposed site on 
Barrydowne Rd., Sudbury.

Above
fig.29 // Collage of the Junction 
Creek photos at the chosen site
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4.5 Program Development

Fig.31 Magnolia 
village proposed  
design program
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The proposed project aims to serve all women in need and act as a one-
stop hub to accommodate all of their needs on site to avoid them leav-
ing which would interrupt the transition from an unstable situation to 
one where they take full control of their life. After a thorough analysis of 
the needs and case studies that serve women and houseless populations, 
a program was composed [31]. 

It consists of public programs – spaces of sisterhood for both residents 
and any women in the city such as laundromat/coffee shop and a 
Performing Arts Centre that offers a permanent location in the city for 
support group meetings, spaces for performing and workshop spaces for 
art, pottery, etc. These spaces could be used at any step of their journey 
offering peer support and navigation to services and help available. It 
also consists of a Drop In Centre is a night by night shelter that provides 
a safe space for women to do their daily routine, access necessities, sleep-
ing accommodations and connect with other women; A Support Centre 
that provides medical services geared to women, as well as case manage-
ment, education classroom, housing and employment aid. The program 
also includes supportive housing for women and employment oppor-
tunities through social enterprise by incorporating a local Copy Copy 
print shop (that recently closed on the same street), so that women are 
trained to work and generate income and save money for their future 
goals. All other programs on site are also an employment opportunity 
for them. All proposed buildings would include Magnolia in their name 
that would act as a recognizable signature of spaces that help women to 
blossom into who they are meant to be and strive to strengthen sister-
hood in the communities.

The program planning on site of the proposed programmatic elements 
was crucial to create the gradient privacy for both staff, residents and 
the public. In the process of arranging the programmatic elements, ac-
cess to nature and visual connections for safety were the driving force.
[32][33] To achieve the gradient of privacy, public programs (perform-
ing arts centre, coffee shop/laundromat/print shop/sister’s closet) and 
the support centre on second floor are facing the main street creating an 
active ground floor to ensure the feeling of safety and ‘eyes on the street’ 
for pedestrians while connecting to the existing commercial program on 
site. The Drop In centre was tucked behind the public ‘filter’ for more 
privacy and isolation from the busy street.
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Spaces of 
sisterhood

Drop-In Centre Support Supportive 
Housing

Employment

Performing arts, pottery, 
music, craft making 
workshops, support 
group meetings

- laundromat & coffee shop

Drop in centre: 
- food bank 
- sisters closet 
- community meals,
- bathrooms/showers
-communal spaces
- phone recharge/
internet service
- 29 beds

Women’s Health Centre:
-nurse practitioner (2)
-registered nurse (2)
-social workers
-psychologist
available offices: dental 
care, reproductive & sexual 
health professionals; 
abortion & pregnancy con-
sultations,dietitian, 
harm reduction for sub-
stance abuse.

-case management
-classroom space (english, 
financial education, life and 
work skills)
-employment aid/housing 
planning/referrals office
-counselling and legal 
agency

-36 studio apartments
-communal,mentoring, meet-
ing and gathering spaces
-outdoor courtyards and 
gardens.

Social Enterprise:
-copy copy print shop

+ all programs on site are an 
employment opportunity
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bubble diagram
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Private 

1. 3.

2. 4.

fig. 34 // Process of 
massing assembly and 

site strategies

Three main entry points on site were identified from public 
to private. The south corner of the site in the residential 
area has two existing bus stops and creates a more intimate 
and not exposed entry point into the Drop In Centre. 
The space between Performing Arts Centre and the Drop 
in Centre is the public urban plaza where both public and 
the residents intersect. Supportive Housing is the farthest 
on site as it requires the most privacy for its residents. 
The space between the Performing Arts Centre and the 
railway is the semi-public entry point where supportive 
housing residents and some public intersect. Outdoor 
spaces are scattered throughout the entire site following 
the concept of gradient of privacy as well.

9.
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4.6 Design - Magnolia Village



fig. 35 // Aerial view 
of Magnolia Village
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fig. 36 // Site Plan 
of the entire lot

0. Existing commercial building
00. Existing Bus stops

1.Coffee shop & Laundromat
2. Copy Copy Print Shop
3. Sister's Closet

4. Drop In Centre
5. Support Centre Lobby
6. Drop In Centre - North Courtyard
7. Drop In Centre - South Courtyard
8. Drop In Centre - Outdoor Dining
9. Drop In Centre Parking

10. Urban Plaza
11. Performing Arts Centre
12. Performing Arts Centre - Art Shop
13. Outdoor Performing Space w/ seating
14. Performing Arts Centre Parking

15. Supportive Housing
16. Supportive Housing - Communal Building
17. Supportive Housing Parking
18. Supportive Housing Courtyard

19. Greenhouse
20. Communal Garden
21. Gazebo
22. Stormwater Management pond
23. Gathering circle w/ fire pit 
24. Junction Creek Lookout
25. Pet friendly area

offers outdoor spaces of different sizes and 
activities to give a sense of choice. 
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Drop In Centre

fig. 37 // Drop In 
Centre Ground Floor 

Plan

The role of the drop in centre is to provide access to basic necessities like 
bathrooms, showers, cell phone and internet service, food and support, 
as well as sleeping accommodations on night by night basis. It is 
intended for single women (althrough is able to accommodate mothers 
in the double units) since the city already offers two shelters for mothers. 
Women can choose to go to the centre daily for their routine or go 
further and receive the necessary support and help to resolve their 
situation. The building was designed as a trauma-informed gender 
specific sanctuary creating a respectful environment that supports and 
nurtures. 

The first floor of the centre is dedicated to communal and private 
activity spaces, where as the second floor is mainly programmed for 
sleeping accommodations to create a separation for privacy and noise 
reduction. The spaces range in size to create a sense of control and 
choice when one uses the building. Soft boundaries create a separation 
in large spaces to minimize the chance of one feeling triggered. Spaces 
also provide simple circulation and different points of access and exit to 
allow one to avoid confusion or to escape if feeling overwhelmed. Each 
common space offers different seating options for one to decide if they 
want solitude, peer support with another woman, or join a group con-
versation. Ultimately, there is no one way for how to use spaces within 
this centre, you are presented with options which you choose based on 
your identity, experiences and current state of mind. 

The first floor is wrapped around two courtyards allowing access for 
natural daylight and connection to the outdoors. The north courtyard 
is accessed from the urban plaza through a set of stairs under the bridge 
creating a feeling of a sunken area as a sanctuary-like escape from the 
busy street. To avoid feeling enclosed by the building, transparency 
was created through glazing walls all around, which also allows infor-
mal supervision of the space for safety. The south courtyard follow the 
same strategy with glazed walls while the folding glass doors extend the 
lounge environment to the outdoors during warm summer months. The 
courtyard also creates a space for not only drop in centre users and staff 
members, but also takes advantage of exits of the existing commercial 
building that its staff uses to destigmatize the space and increase traffic 
for safety.
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fig.40 // Drop in Centre - 
Main entrance at night

fig.38 // Drop in Centre - 
Main entrance in the morning

Drop In Centre

Existing Program

fig.39 // Diagram of the 
Drop in Centre main 
entrance and its safety

Entry and Intake



-113-

UP

fig.41 // Drop in 
Centre - Ground 
Floor Plan - Intake 
area
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6. Intake lounge
7. Consultation room
8. Manager's office
9. Staff office
10. Staff lounge

11. Luggage storage
12. Clean storage
13. Mechanical/electrical
14. Reg.nurse & First Aid
15. Pet care station

16. Boots & coats
17. Staff & resident hub
18. Lockers storage
19. Boots & coats
20. Storage
21. Secure entrance

1. Secure entrance
2. Waiting lounge
3. Admin & mail
4. Hygiene room
5. Intake laundry

Main 
Courtyard

It was important to find balance between keeping the entrance hidden and 
not exposed to the public and making sure one feels safe entering. The door 
is hidden in direct view as one approaches the building due to the angle of 
the wall. As one approaches the door, clear views into the courtyard both 
around the building and through the glass doors allow them to see anyone 
hiding. Reflection in the glass also allows to see if anyone is approaching be-
hind. While the chance of someone hiding in or following is low on this site, 
giving women a sense of control over the space they typically feel vulnerable 
in is crucial. This entrance acts as the first point of contact to cultivate safety 
and connection.

The intake area was designed to create a smooth transition from the street 
into the centre for a new resident seeking to use the building. The new 
resident is greeted by the staff and offered basic necessities and a consultation 
before they enter the communal areas. The intake process may take hours, 
therefore, spaces for waiting, hygiene and rest are provided. Once the intake 
process is over and they can enter the communal spaces, they are greeted by 
someone at the hub. The hub may have both staff or a resident supervising 
the communal spaces or answering questions. Allowing residents to feel 
responsibility develops trust and empowers.
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The therapy conversation pit is a a place of retreat in the centre that of-
fers both large group space and multiple quiet niches. The large circular 
pit area offers seating both inside and outside the pit with built in nooks 
in the circular walls. Four circular walls create a sense of enclose while 
still providing daylight and views to the North courtyard and create vi-
sual and connections with the quiet niches. While one may not be ready 
to join the sharing pit, they may stay behind the wall and take time to 
adapt to the space and the people. This room holds power of a sister cir-
cle and promotes storytelling and peer support. Everyone has a place in 
a sister circle. The shelving units create space for placing artifacts (refer 
to Appendix) and stimulating items that may be passed around during 
the therapy process. Residents may also place their personal projects that 
were created in the arts building as well to promote cultural expression.
Outside of this room, seating nooks offer a space of solitude with views 
directed to the South courtyard, which now only promotes connection 
to nature but provides additional eyes in isolated outdoor space at all 
times of day.

fig.42 // Drop in Centre 
- Ground Floor Plan - 

Conversation Pit

The power of sister circle - conversation pit
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Section Name

fig.44 // Drop in Centre 
- View from the South 
courtyard

fig.43 // Drop in Centre  
Conversation Pit View
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fig.45 // Drop in Centre 
- Ground Floor Plan - 

Communal areas

- Clear sightlines throughout the building allow residents have a sense of 
control over the space they are walking in, being able to see what is ahead 
to avoid interactions or to join them. The main common space is two 
tiered so that one can be above and one below creating the opportunity 
to see who is using the space deciding if they want to join or avoid it.
-built in nooks and niche rooms (ex. under the stairs) provide spaces for 
solitude while still being able to observe social life and create a sense of 
privacy and intimacy.
-the recessed white ceiling  is broken up by slatted wooden ceiling above 
for visual texture and stimulation
-water fountains in multiple locations to encourage drinking water 
-avoiding closed solid doors and instead using glass doors or wall open-
ings to de-institutionalize the corridors, develop trust and make the 
spaces welcoming.
-offering options for seating instead of using generic furniture (rounded 
shapes to provide comfort) to allow one to find their territory based on if 
they are introverted/extroverted, one or a group, etc.
-waiting lounge by the dining area allows residents to wait for a friend 
before their meal.

UP

dining 
waiting 
area

staff & 
res. hub

lounge

fireplace

laundry

fitness 
room

washroom

showers

get ready

meeting

work space

communal 
lounge

dining

commercial 
kitchen



-117-

Section Name

fig.46 // View into 
the dining area

fig.47 // Interior view from the 
second level of the drop in centre
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roof below

roof below

fig.48 // Drop In Centre - 
Second Floor Plan
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Section Name

fig.49 // Sleeping 
‘nooks’ view from 
the corridor

fig.50 // Sleeping 
‘nooks’ plan 
fragment

The second floor of the drop in centre is dedicated to residential areas to 
lower noise levels and create quiet common spaces. It offers three types 
of accomodations: 

private room - 9 beds
double room - 4 beds
sleeping 'nook' - 26 beds

-Accomodations are divided in 'neighbourhoods' creating a sense of to-
getherness rather than putting everyone in one large area. Each one has 
common space nearby to allow residents to mix and mingle outside of 
their units. Sleeping 'nooks' are cozy simple spaces that have direct views 
to the outdoors. The corridor serves as means of circulation, entry point 
to the 'nook' and offers seating by the windows. It is wider than a typical 
corridor to allow comfortable circulation while still allowing someone in 
the 'nook' to chat with someone seating by the window. These 
informal interactions promote the sense of sisterhood and foster healing 
and connections to nature. Sleeping nooks feature barn doors with a 
lock to control their private space.
-This level also offers a multi functional spiritual space where one can do 
their daily spitirual rituals or find a space of solitude when needed. 
It also creates quiet niches on both sides with a natural boundary.
-Support centre can be accessed two ways: through the shared bridge on 
the north side, or through a lobby by the beauty room. The second entry  
point also allows staff to travel to the intake area quickly when called by 
using a set of stairs/elevator by the sleeping nooks. The same means of 
access are used by residents to get to the dining area on the first floor.
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Public Programs (ground level)

fig. 51 // Public 
Program - Ground 

Floor Plan

- Support centre is entered from urban plaza so that it is not in direct 
view of the public eye as one enters the lobby. The lobby leads to the 
second level and has a seating/waiting area in case one needs time to exit 
or enter the space.

-The coffee shop and the laundromat share the main entrance, but are 
divided by a glass wall for noise reduction. The views in all public pro-
grams are directed towards Barrydowne st. through large use of glazing 
to ensure pedestrians' safety. The laundromat offers various seating spac-
es as well as an opportunity ot grab a coffee and talk to another woman 
working there while waiting for their laundry. Socializing on this site 
holds more power than anywhere else as it allows to build the network 
of connections to promote change and advocacy.

-The print shop is a social enterprise program and acts as an employ-
ment alternative that allows women from the drop in centre and 
supportive housing to get trained and taught how to use the software 
and printing equipment and work on order by order basis rather than 
committing to a schedule which can be hard to maintain for them for 
various reasons.It can be entered from the drop in centre directly.

- Sister's closet is the only space of the drop in centre that has a connec-
tion to the main street. It is intented to look like a small boutique shop 
to dignify the process of grabbing free clothes and trying them on. This 
way it feels more empowering as if you are 'shopping' with a friend. It 
can also be entered from the drop in centre directly.
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Support Centre (second level)

fig.52 // Support 
Centre Floor Plan

- As was mentioned in the previous page, the support centre is entered 
from urban plaza leading to the second level where seating is offered 
both before the front desk as well as beside it. The front desk is designed 
circularly to create an inviting and welcoming space to de-institutional-
ize the space as one may feel triggered by their previous experiences at a 
typical clinic. 

-the support centre is divided in two parts: medical services working 
office hours (the registered nurse is available 24/7 on the main level) that 
can be accessed through the main entry or a shared bridge and the rest 
of the support staff which can be accessed from the residents side. 

-at the front of the centre, two corridors are available: left one is for staff  
or residents that don't need navigation, right one creates an intimate 
area where one is called to the exam room after waiting.

-simple circulation allows easy wayfinding 

-office views are directed to the main street for daylight and street super-
vision

-break points were created throughout the long support strip allowing 
women to wait away from the corridor

-staff spaces were intentionally designed away from the resident spaces 
while still allowing interactions to avoid institutional top-down setting.
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Since the causes of houselessness are rarely one-dimensional, each 
houseless woman has a different story to share. Various studies show 
that participatory art can enable individuals and groups to become more 
employable, involved, confident and more active in contributing to the 
development of their local communities.164 165 Francois Matarasso, 
community artist, writer and researcher, in his Use or Ornament? The 
Social Impact of Participation in the Arts emphasizes the social benefits of 
arts-based developments. Through his work, he discovered that individ-
ual and community group participation in the arts can improve self-con-
fidence and self-identity and found that often the social interaction 
that comes from active involvement in arts programs can greatly add to 
social development within communities. This observation is particularly 
evident in cases where those most marginalized and disadvantaged were 
encouraged to participate.166

Performing Arts Centre encourages women into training and employ-
ment, improves the image and regeneration of the area (YIMBY), creates 
a sense of active citizenship and ownership of the project, allows for 
self-expression and empowerment, and most importantly, allows them 
to make issues visible through art and voices to be heard. It also im-
proves the quality of their lives through individual and creative expres-
sion, celebrates people’s cultural identities as a whole and is seen as a 
tool of empowerment. It is the most effective when ‘owned’ and man-
aged by the local community members supported by influential mem-
bers through donations. The performing arts center is able to generate 
revenue (if location is chosen strategically - in this case, New Sudbury 
community) through ticket sales and public/private events which could 
be channeled back to the projects. It also provides a sense of order for all 
community members acting as a centralized space for various meetings.

Magnolia Performing Arts Centre 

164  Popple, K. and Scott, S. Arts in Our Community: Interim Report of the Research Evaluation 
of Plymouth’s Water Front Project, Department of Social Policy and Social Work, University of 
Plymouth, Plymouth, UK, 1999.
165 Matarasso, F. Poverty and Oysters – The Social Impact of Local Arts Development in Portsmouth, 
Comedia, Stroud, UK. 19998a;
Matarasso, F.  Vital Signs: Mapping Community Arts in Belfast, Comedia, Stroud, UK. 1998b
Matarasso, F. Towards a Local Cultural Index. Measuring the Cultural Vitality of Communities, 
Comedia, Stroud, UK.1999
166 Matarasso, F. Use or Ornament? The Social Impact of Participation in the Arts, Comedia, 
Stroud, UK. 1997
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fig.53 // Conceptual 
Site Strategy Diagram 

urban 
plaza

Finally, it acts as a landmark or a rallying point for the community 
which will build connections, promote respect and a sense of belonging 
in New Sudbury.

- To break the masculinization of the street, this project uses urban 
strategies like clear sightlines, glazing on active ground floor to allow one 
to see the reflection, as well as allow visual connections when approach-
ing corners before turning. In this case, the ramp behind the arts centre 
brings you to the urban plaza as you turn around the art shop. To ensure 
the sense of control, the art shop was designed as a 'glass box' so that 
one can see through, behind and ahead. At night, it lits up and acts as a 
safe anchor point on urban plaza where one can feel safe.

-The first floor of this centre is dedicated to performing program and 
is designed for 100 people in the audience. While it is intended to be 
managed by a local theatre organization (ex. YES Theatre), its mission is 
to elevate the intersectional stories of women and make them 'visible' to 
the public through artistic expression. By providing them the program 
of a theatre (ex. performers' suite, green room, control room, etc), it em-
powers them and allows to take control of their project, as well as build 
connections in the community and ultimately strengthen the sisterhood.

-art shop allows to display and sell the projects giving a sense of owner-
ship and generate income.
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Section Name

Amici Food Store & Drop In 
Centre South Courtyard

1st-Common/Spiritual Space 
& Sleeping Noook Area
2nd- Common/Therapy 

Conversation Pit

North Courtyard & 
Bridge to Support 

Centre
Urban Plaza & Art Shop Performing Arts Centre

Welcome Area

fig.55 // Cross Section 
through Drop In Centre and 
the Performing Arts Centre

fig.56 // Urban 
Plaza Rendering
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Support 
group 
circle

Pottery workshop

ceramics 
room wheel room

kiln room

glazing 
room

Art studio

Music Yoga Quilt 
Making

fig.57 // Performing 
Arts Centre - Second 

Floor Plan

art floor 
entry

Lobby

lounge 
below

- The second floor is dedicated to workshops that are 
available to all women on site and incoming women 
from the communities. It can be accesed from the urban 
plaza directly through an accessible roof of the art shop. 
-The key space on this floor is the support group circle 
room that will act as a permanent host to support meet-
ings for various groups. This creates an opportunity to 
provide additional support to women who are struggling 
but are not entering the system.
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Section Name

fig.58 // Performing Arts Centre 
- Support Group Circle

fig.59 // Performing Arts Centre 
- Support Group Circle Entry
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Supportive Housing

fig. 60 // Supportive 
Housing - Ground 

Floor Plan

-staffed 24/7 to provide safety both inside and outside the building

- entrance is scaled to human body and the facade is broken up into 
smaller units by extrusion and materiality

-the lobby creates threshholds with a secure vestibule, front desk,open 
mail area and the elevator

-wood is used as material for acoustics and to add warmth and dein-
stitutionalize the spaces

-the building prioritizes common spaces to encourage meeting with 
others for the benefit of the healing process. It offers informal spaces 
of different sizes to host gatherings with families or friends if residents 
are not ready to invite them into their apartment.

-visible staff offices near the entrance of the building and enclosed 
offices to allow staff to meet with residents privately.

-communal building includes built in seating nooks for people watch-
ing and working

-windows at the front entrance provide visual access for new visiors to 
see whats inside and for the front desk staff to see the outside in both 
directions

-as research has shown, laundry area is one of the most triggering 
spaces due to the fear of one's clothes getting stolen if it's left unat-
tended. Therefore, laundry space (including one in the drop in centre) 
was designed in closed correlation to a communal lounge to allow for 
activities while waiting for the laundry.
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7. Meeting Room
8. Support room
9. Manager's office
10. Consultation
11. Workers's office
12. Workers's office

13. Staff lounge
14. Storage
15. Mechanical/electrical
16. Receiving
17. Barrier free studio
18. Studio apartment

19. Lounge w/ nooks
20. TV lounge
21. Resident laundry
22.Work space
23. Dining area
24. Quiet reading room
25. Outdoor dining

1. Secure entrance
2. Front desk
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4. Mail
5. Resident lounge
6. First Aid
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- 36 studio apartments

-wide corridors to allow circulation without bumping into anyone

-every apartment presents a small shelf by the front door for residents 
to place photos, plants, artifacts and other forms of expression to per-
sonalize the entrance creating a sense of ownership and identity.

-every unit offers a kitchen with full oven and counter space 

-both residential side are centered around the communal spaces to 
feel connected to fellow friends who care

-common spaces also serve as informal mentoring spaces to de-insti-
tutionalize the building

-units face East and West 

On the  right
fig. 61 // Supportive Housing - 
Typical Residential Floor Plan
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Magnolia Village Proposal

Resident 
lounge

Family 
meeting 
room
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-The ramp behind the performing arts centre leading to urban plaza 
has a vegetation berm on the site creating a separation between the 
public and the residents. The berm creates a sunken courtyard atmo-
sphere for the residents to create privacy and noise reduction from the 
main street.  Clear sightlines still allow informal supervision of the 
spaces for safety.

- The seasonal performance space in the northern side of the Perform-
ing Arts centre is an area that has wooden patio floowing and seating 
options that are surrounded by vegetation to create a natural boundary 
between the parking and the seating. The rehearsal space at the centre 
features a wall of large folding doors that can be fully opened to the out-
side to extend the performing space further. Since the centre is elevated 
by 1.2 m to align with the urban plaza, it creates a stage-like atmosphere 
for the rehearsal space. Since supportive housing faces both the outdoor 
performing space and the art studio/pottery workshops, it creates an 
inspiring and creative relationship between residents and the public/
fellow performers/staff. However, one may feel uncomfortable of such 
direct views into their windows. Window shutters were added allowing 
residents to decide if they want more or less privacy in their private units  
depending on time of day or their mental state. The shutters are con-
trolled from inside the unit for easy control. Every unit comes with two 
window shutters and each one is a different colour on the exterior to cre-
ate a sense of ownership and identity and form a colourful facade.

-The art floor in the performing artc centre cantilieves to create a sense 
of enclosure and comfort when walking on the ground level on the ramp 
to the urban plaza.

Top 
fig. 64 // Section A

Next spread

Bottom 
fig. 65 // Section B
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fig.63 // Exterior View of 
Supportive Housing - 
Colourful Window Shutters

fig.62 // Performing Arts Centre 
- Rehearsal/Gathering/Seasonal 

Performance Space View
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CONCLUSION

Through an extensive research and multi-faceted design program, this 
thesis takes into account the unique experiences of the hidden house-
less women as well as the neighborhood and culture it will be a part of. 
While prioritizing their physical and mental health and well-being as 
well as the larger community, this project has the potential to interrupt 
cycles of poverty and trauma, ultimately improving the lives of affected 
women and strengthening local communities. It uses a holistic approach 
to move away from an institutional top-down model to focus on devel-
oping trust between staff and residents, healing and empowering so that 
they build a foundation of a safe and bright future.

The goal of the drop in centre, supportive housing and performing arts 
centre is to present a provocative method of programming and designing 
to create a paradigm shift from the conventional institutional approach. 
These women survived by being invisible in the shadows of alleyways, 
public washrooms, transit locations, and other places that are unfit for 
habitation.Through its multi-programming, this project allows women 
to emerge from the shadows by giving voice and opportunity to express 
oneself.

Although the project was designed specifically for the chosen site and 
the context, its strategies, principles and design features (safety, humility 
and responsiveness, trustworthiness and transparency, collaboration and 
community, peer support, empowerment and dignity) can be applied in 
other projects. The proposed project is intended to be an anchor point 
for women and staff in the city, but should not be the only space serving 
women. Sudbury is in need of scattered housing for women that should 
be located in healthy communities and provide adequate amount of 
units for its residents. 

Existing systems must invest in more research on how poverty and 
houselessness affect women and men differently, and invest in solutions 
that will take into account all of the intersecting complexities 'invisible' 
women experience today. The proposed design project is not intended 
to be the sole solution by the architect, rather it provides opportunities 
for events to take place. This thesis serves as a resource for designers and 
staff members of related facilities to start discussions and guide decisions 
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by those involved in the system. There is an extreme need for 
more scientific and scholarly research on trauma informed and 
gender specific design. 

An important aspect of feminist organising is self-reflection and 
evaluation after listening to what women themselves have to say 
to further evaluate and reflect on their own work. Accepting crit-
icism and using it as a tool for evolving their work is a vital part 
of feminist social action. Since learning is cyclical, this thesis is a 
starting point in the experiential learning process where a project 
is proposed based on findings. The next step would be working 
with the user group in the community, building the proposed 
project and learning from the experience in order to create a 
better understanding for future projects. 



-140-

Berkum, A., Oudshoorn, A. Best Practice Guideline for Ending Women’s and Girl’s Homelessness  
 London, Ontario: All Our Sisters, 2015.

Betru, Yodit K. “Supporting Transitionally Homeless Women In Rural Regions: The Need For 
 Trauma-Informed Case Management”. Doctorate In Social Work (Dsw) Dissertations. 42,  
 2013. https://repository.upenn.edu/edissertations_sp2/42

Brown, Laura S. “FEMINIST PARADIGMS OF TRAUMA TREATMENT.” Psychotherapy 
 (Chicago, Ill.) 41, no. 4 (2004): 464–471.

Campbell, N. D. (2000). The war on drugs and the incarceration of mothers. Journal of Drug  
 Issues, 30, 919-928.

Clarke, Tyler. “Residents Gather in Opposition to Transitional Housing Complex for Homeless.”  
 Sudbury.com. October 26, 2021. Retrieved from https://www.sudbury.com/local-news/res 
 idents-gather-in-opposition-to-transitional-housing-complex-for-homeless-4551145

Crawley, J, D Kane, L Atkinson-Plato, M Hamilton, K Dobson, and J Watson. “Needs of the  
 Hidden Homeless – No Longer Hidden: a Pilot Study.” Public health (London) 127, no. 7  
 (2013): 674–680.

Deleuze, G. Desert Islands and Other Texts (1953–1974). Edited by David Lapoujade. Translated by  
 Mike Taormina. Brooklyn, NY: Semiotext(e), 2004.

'Do you realize you're homeless?' How Canadians are grappling with hidden homelessness. CBC  
 News. February 3, 2019. Retrieved from https://www.cbc.ca/radio/outintheopen/hid  
 den-homelessness-1.4991772/do-you-realize-you-re-homeless-how-canadians-are-grap 
 pling-with-hidden-homelessness-1.5000742

Dhillon, Jaskiran. “Social Exclusion, Gender, and Access to Education in Canada: Narrative 
 Accounts from Girls on the Street.” Feminist Formations 23, no. 3 (2011): 110–34.   
 doi:10.1353/FF.2011.0041.

Eberle, M., Krauss, D., Serge, L. Results of the pilot study to estimate the size of the hidden 
 homeless population in Metro Vancouver. 2009.

“EVAs Phoenix.” Eva's Initiatives for Homeless Youth, November 25, 2020. https://www.evas.ca/ 
 where-we-are/evas-phoenix/.

“Every Woman Housed.” Downtown Womens Center. Accessed December 2, 2021. 
 https://downtownwomenscenter.org/.

Feen-Calligan, Holly. “Service-Learning and Art Therapy in a Homeless Shelter.” The Arts in 
 psychotherapy 35, no. 1 (2008): 20–33.

BIBLIOGRAPHY



-141-

Foucault, M. Of  Other Spaces: Utopias and Heterotopias. [pdf ]. MIT. Available at:     
 <https://web.mit.edu/allanmc/www/foucault1.pdf> [Accessed 19 February 2022]. 
 Davidson, C (ed)., 1995. Anyplace. Cambridge MA: MIT Press. 1984.

Frankish, C. J., Hwang, S. W. & Quantz, D. Homelessness & health in Canada: Research   
 lessons and priorities. Canadian Journal of Public Health. 96(Suppl 2:S23-9), Mar-Apr.  
 2005.

Dhillon, Jaskiran. “Social Exclusion, Gender, and Access to Education in Canada: Narrative 
 Accounts from Girls on the Street.” Feminist Formations 23, no. 3 (2011): 110–34.   
 doi:10.1353/FF.2011.0041.

Gaetz, S.; Barr, C.; Friesen, A.; Harris, B.; Hill, C.; Kovacs-Burns, K.; Pauly, B.; Pearce, B.; 
 Turner, A.; Marsolais, A. Canadian Definition of Homelessness. Toronto: Canadian 
 Observatory on Homelessness Press. 2012.

Gemmil, Angela. "No extra funding for demand at women's shelter, YWCA says." CBC news. 
 May 6,2019. Retrieved from https://www.cbc.ca/news/canada/sudbury/genevra-house-
 sudbury-funding-women-1.5122374

Gemmil, Angela. "Women's shelter in Sudbury 'bursting at seams' for past 6 months." CBC. 
 October 29, 2019. Retrieved from https://www.cbc.ca/news/canada/sudbury/ce  
 dar-place-full-capacity-sudbury-1.5337951

Greene, Saara, Lori Chambers, Khatundi Masinde, and Doris O’Brien-Teengs. “A House Is Not  
 a Home: The Housing Experiences of African and Caribbean Mothers Living with HIV.”  
 Housing studies 28, no. 1 (2013): 116–134.

Grosz, Elizabeth. “The Time of Architecture” in Embodied Utopias : Gender, Social Change, and  
 the Modern Metropolis, edited by Amy Bingaman, Lise Sanders, and Rebecca Zorach, p.  
 265-278. London ;: Routledge, 2002.

Grosz, Elizabeth, and Peter. Eisenman. Architecture from the Outside : Essays on Virtual and Real  
 Space. Cambridge, Mass: MIT Press, 2001.

Hellegers, Desiree. “No Room of Her Own : Women’s Stories of Homelessness, Life, 
 Death, and Resistance”. 1st ed. New York: Palgrave Macmillan, 2011.

Hooks, Bell. “Sisterhood: Political Solidarity Between Women.” Feminist review, no. 23 (1986):  
 125–138.

Holtzinger, C., Rossbert, L., Wilson, J., Brisson, D., Grabowska, S., Macur, R. Designing 
 for Healing Dignity & Joy. Shopworks Architecture, Group 14 Engineering, & University  
 of Denver Center for Housing and Homelessness Research. 2020.



-142-

Lifting The ‘Invisible’ Veil Through Architecture // M. Zakharova

Hopper, Elizabeth K., Ellen L. Bassuk, and Jeffrey Olivet. “Shelter from the Storm: Trauma-
 Informed Care in Homelessness Services Settings”. The Open Health Services and Policy  
 Journal 3, no. 2 (2010): 80–100. Retrieved from https://www.homelesshub.ca/sites/default/ 
 files/cenfdthy.pdf

Hunt, Kimberly. “Why Do We Say Houseless?” Do Good Multnomah. Do Good Multnomah,  
 November 24, 2021. https://dogoodmultnomah.org/blog/why-do-we-say-houseless.

Kauppi, C., O’Grady, B., Schiff, R., Martin, F. And Ontario Municipal Social Services Association.  
 Homelessness and Hidden Homelessness in Rural and Northern Ontario. Guelph, ON:   
 Rural Ontario Institute. 2017.

Kauppi, C., Pallard H., Faries E., Montgomery P., Hankard M. 2021 Point-In Time Homelessness  
 Enumeration Results Report. January 14, 2021. Report prepared for the City of Greater 
 Sudbury. Centre for Research in Social Justice and Policy, Laurentian University, Sudbury,  
 Ontario.

Katsivo, L., Johnston, V. “Supportive Housing: Recommendations for the provision of support   
 services”. Addictions and Mental Health Ontario. Toronto: AMHO, 2017.

Klassen, J. Counting women in: A gender-based analysis of women’s homelessness. 2015 Retrieved  
 from https://www.policyalternatives.ca/sites/default/files/uploads/publications/Manito 
 ba%20Office/2015/03/Counting_women_in.pdf 

Kellert, S. R., Heerwagen, J. H., & Mador, M. L. Biophilic design: The theory, science, and practice of  
 bringing buildings to life. New Jersey: John Wiley & Sons., Inc. 2008

Kern, Leslie. “Feminist City: a Field Guide”. Toronto: Between the Lines, 2019.

Kolb, Alice Y., and David A. Kolb. "Experiential Learning Theory: A Dynamic, Holistic Approach  
 to Management Learning, Education and Development." In The SAGE Handbook of   
 Management Learning, Education and Development, 42-68. London: SAGE Publications  
 Ltd, 2009. https://dx.doi.org/10.4135/9780857021038.n3.

Kraus, D., Siggner, R., Terris, A., Greenius, L., Bennett, T. Community Benefits of Supportive 
 Housing. BC Housing Research Centre. British Columbia. November 23, 2020. Available  
 at: https://www.bchousing.org/research-centre/library/community-acceptance/communi- 
 ty-benefits-supportive-housing

Lamothe, Jenny. Most homeless people in the Nickel city aren’t local, so where are they coming  
 from? Sudbury.com, December 29, 2021. Retrieved from https://www.sudbury.com/
 local-news/most-unhomed-people-in-the-nickel-city-arent-local-so-where-are-they-coming- 
 from-4905867



-143-

Section Name

Magarrey, Paige. “Healing Women's Shelters One Paint Job at a Time.” The Globe and Mail, 
 September 17, 2011. https://www.theglobeandmail.com/life/home-and-garden/decor/
 healing-womens-shelters-one-paint-job-at-a-time/article594442/. 

Maki, Krystle. “Housing, Homelessness, and Violence Against Women: A Discussion Paper.” 
 Women’s Shelters Canada, 2017.

Mason, Grace. “Why We Should Be Supporting Our Sisters... Not Just Our Cis-ters” Her Campus.  
 November 22, 2017. Accessed March 2, 2022. https://www.hercampus.com/school/utah/ 
 why-we-should-be-supporting-our-sisters-not-just-our-cis-ters/. 

Matarasso, F. Use or Ornament? The Social Impact of Participation in the Arts, Comedia, Stroud,  
 UK. 1997

McCall. The Complexity of Intersectionality. Signs: Journal of Women in Culture and Society, 30(3),  
 1771–1800, 2005. https://doi.org/10.1086/426800

Neal, Rusty. Voices: Women, poverty, and homelessness in Canada. (2004). Retrieved from
 https://cwp-csp.ca/wp-content/uploads/2010/11/WomenPovertyAndHomelessnessInCana 
 da-2004.pdf

Pope, Jessica. 'Don't give up:' women, children in Sudbury sheltersend postcards of love, hope to  
 others. CBC News. March 4, 2020. Retrieved from https://www.cbc.ca/news/canada/sud 
 bury/postcard-project-sudbury-genevra-house-ywca-1.5484898

Popple, K. and Scott, S. Arts in Our Community: Interim Report of the Research Evaluation of   
 Plymouth’s Water Front Project, Department of Social Policy and Social Work, University  
 of Plymouth, Plymouth, UK, 1999.

Report Card on Homelessness 2020. City of Greater Sudbury. 2020. Retrieved from https://  
 www.greatersudbury.ca/live/homelessness-initiatives/homelessness-report-cards/homeless 
 ness-report-card-2020/

“Robertson House.” Hariri Pontarini Architects. Accessed December 23, 2021.  
 https://hariripontarini.com/projects/robertson-house-crisis-centre/.

Rothschild, Joan., and Alethea. Cheng. “Design and Feminism: Re-Visioning Spaces, 
 Places, and Everyday Things”. New Brunswick, N.J: Rutgers University Press, 1999.

Sagert, Erika. “Designing Common Spaces for Women-Centered Supportive Housing: A Practical   
 Application of Intersectional Feminist Analysis.” G. SCARP Graduating Projects. April 30.  
 2017. doi:http://dx.doi.org/10.14288/1.0362568.



-144-

Lifting The ‘Invisible’ Veil Through Architecture // M. Zakharova

Sagredo, Rayen. “Shelter for Victims of Domestic Violence / Amos Goldreich Architecture + 
 Jacobs  Yaniv Architects.”ArchDaily, May 11, 2018. https://www.archdaily.com/894042/ 
 shelter-for-victims-of-domestic-violence-amos-goldreich-architecture-plus-jacobs-yaniv-
 architects.

Sakamoto, Izumi. “Coming Together Homeless Women, Housing and Social Support 
 (with a Special Focus on the Experiences of Aboriginal Women and Transwomen)” 
 Toronto, Ontario: Wellesley Institute, 2010.

Schmidt, Hrenchuk, C., Bopp, J., & Poole, N. Trajectories of women’s homelessness in 
 Canada’s 3 northern territories. International Journal of Circumpolar Health, 2015, 74(1),  
 29778–29778. https://doi.org/10.3402/ijch.v74.29778

Schwan, K., Versteegh, A., Perri, M., Caplan, R., Baig, K., Dej, E., Jenkinson, J., Brais, H., Eiboff,  
 F., & Pahlevan Chaleshtari, T. The State of Women’s Housing Need &  Homelessness in   
Canada: Key Findings. Hache, A., Nelson, A., Kratochvil, E., & Malenfant, J. (Eds). 
 Toronto, ON: Canadian Observatory on Homelessness Press. 2020.

Simpson, Joanna. “Everyone Belongs: A toolkit for applying intersectionality”. Canadian Research  
 Institute for the Advancement of Women (CRIAW), 2009.

Smith, J. Health and nature: The influence of nature on design of the environment of care. The  
 Center for Health Design, 1-19. 2007

Sprague, Joan Forrester. More Than Housing : Lifeboats for Women and Children. Boston ;: 
 Butterworth Architecture, 1991.

Statistics Canada. (2019a). First results from the Canadian Housing Survey, 2018. Retrieved from  
 https://www150. statcan.gc.ca

Sudbury Women's Centre, December 18, 2021. https://sudburywc.ca/.

Swoyer, Megan. “Color and Healing: Turning Point Women's Shelter.” Sherwin-Williams. Accessed  
 March 24, 2022.https://www.sherwin-williams.com/architects-specifiers-designers/inspira 
 tion/stir/sw-art-stir-women-shelter.

Torchalla, Iris, Verena Strehlau, Kathy Li, and Michael Krausz. “Substance Use and Predictors of  
 Substance Dependence in Homeless Women.” Drug and alcohol dependence 118, no. 2  
 (2011): 173–179.

Ulrich, R. S. Effects of interior design on wellness: Theory and recent scientific research. Journal of  
 Healthcare Interior Design (3), 97-109, 1991.



-145-

Section Name

Ulrich, R. S., Simons, R. F., Losito, B. D., Fiorito, E., Miles, M. A., & Zelson, M. Stress recovery  
 during exposure to natural and urban environments. Journal of Environmental Psychology,  
 11, 201-230, 1991.

You Just Blink and It Can Happen: A Study of Women’s Homelessness North of 60: Pan-Territorial  
 Report. YWCA Yellowknife, 2007.

Waldbrook, Natalie A. “Voices from the North: Women’s Experiences with Housing and 
 Homelessness in the City of Greater Sudbury, Ontario” National Library of Canada, 
 Canadian Theses Service, 2008.

Walsh, C. A., Rutherford, G. E., & Kuzmak, N. Characteristics of home: perspectives of women  
 who are homeless. The Qualitative Report, 14(2), 299-317, 2009.

Walsh, C. A., Beamer, K., Alexander, C., Shier, M. L., Loates, M., & Graham, J. R. Listening to  
 the Silenced: Informing Homeless Shelter Design for Women through Investigation of Site.  
 Situation, and Service. Social Development Issues, 32(3), 35–49, 2010.

Wickham, Molly. “Critical Choices: Rural Women, Violence and Homelessness”. Northern Society  
 for Domestic Peace, 2013.

Wiens, Mary. 'The hidden homeless': Downtown Toronto gets new women's shelter in wake of 2  
 deaths. CBC News. January 19, 2019. Retrieved from https://www.cbc.ca/news/canada/ 
 toronto/ywca-women-shelter-davenport-1.4985108

Whitzman, Carolyn. “At the Intersection of Invisibilities: Canadian Women, Homelessness and  
 Health Outside the ‘Big City.” Gender, place and culture: a journal of feminist geography 13,  
 no. 4 (2006): 383–399.

Wright, Teresa. A Study Says Canada’s Homeless Women Are ‘Invisible.’ COVID-19 Could Make  
 It Worse. June 25, 2020. Retrieved from https://globalnews.ca/news/7110357/homeless 
 ness-covid-19-study/.



-146-

Lifting The ‘Invisible’ Veil Through Architecture // M. Zakharova

Appendix
Bracelet of Empowerment
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Since group therapy has proven to be an effective tool to cope with 
trauma, the proposed artifact is an integration within the Conversation 
Pit inside the drop-in centre, which is a circular informal therapy room 
with levels of seating or a support group circle in the performing arts 
centre which is a circular room with a skylight. Bracelets of empow-
erment would be used in sharing/talking circles and would be passed 
around to hold for physical comfort while the sharing of present feelings 
and past experiences occurs. It is a two-part object so that it allows for 
sharing with the peer, and takes a form of two bracelets to represent the 
idea of how women often support one another by gifting bracelets. It is 
also shaped ergonomically to fit a woman’s hand in multiple ways so that 
physical comfort is achieved while also promoting curious play with the 
object to help manage their internal conflict. There is no definite way of 
holding it for everyone, therefore, it is like a constant journey of touch-
ing rather than holding it the same way for a period of time.  Women 
can touch the objects while they are not ready for physical contact but 
seek their own physical comfort. 

Bracelets of empowerment are carved out of wood, and due to the 
intended continuous interaction with the objects, it allows the wood 
to visually wear off over time which holds a symbolic meaning in it-
self - many hands will forever stay in the memory of wood. It was first 
decided to use hardwood for aging/patina reasons, and after looking and 
touching a few different hardwood species, I chose to go with purple-
heart wood. There is a strong reason why purple wood was chosen for 
this thesis due to its colour in the name. Purple colour ties to the his-
tory of kings and queens, where it was valued for its bold hues due to 
being extremely rare and expensive, so only the highest class of people 
wore purple clothes. It symbolizes wisdom, power, spirituality, luxury, 
wealth and nobility. Today, it also symbolizes independence and dignity. 
It stimulates imagination and as a result, helps people feel inspired and 
creative as a physiological effect. It is even known to create a feeling of 
calmness, lowering heart rate and blood pressure in some cases. There-
fore, while women will be holding this two-part artifact, it will mentally 
elevate them to promote empowerment, and inspire them to work on 
their future goals. 
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